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This is another in a series on insur- 
ynce company marketing develop- 
ments. 

One of Springfield-Monarch’s mar- 
keting aims is to bring complete in- 
surance protection on a quality basis 
to the broadest possible market. 

The companies’ marketing philoso- 
phy is evident in the organization of 
the sales division. Wilfred G. How- 
land, vice-president of Springfield 
F&M. and Raymond C. Swanson, 
vice-president of Monarch Life, head 
the unit as sales directors for the re- 
spective agency plants. They are co- 
gdinating and guiding the develop- 
ment of marketing programs, ar- 
ranging for sales training, and formu- 
lating promotional policy countrywide 
within the framework of over-all pol- 
ities laid down by S. Dwight Parker, 
president of Springfield F.&M., and 
Frank S. Vanderbrouk, president of 
Monarch Life. 


McHugh To Address 
NAIA Convention 


Donald P. McHugh, counsel of the 
Senate subcommittee on anti-trust and 
monopoly, will be one of the principal 
speakers at the annual convention of 
Insurance Agents at the Conrad Hilton 
Hotel, Chicago, Sept. 21-23. The sub- 
committee has been investigating in- 
surance regulation and competition 
under direction of Sen. O’Mahoney. 
Mr. McHugh will talk Wednesday 
afternoon at the NAIA closing session. 
The NAIA program will emphasize 
new and better selling techniques in 
advertising and education. More than 
2,000 are expected to attend. Lawrence 
R. Fisher, president of Chicago Board, 
is general convention chairman. 
Executive Committee Meets 

The executive committee will hold 
sessions beginning Sept. 17, prior to 
the convention. Chairman Paul H. 
Jones of Tucson, vice-president of 
NAIA, will preside. 

The registration desk will be located 
in the exhibit area this year. NAIA 
will have its own space to display 
NAIA awards for excellence in various 
association activities, along with pub- 
lications, and advertising and educa- 
tional materials. 

The entertainment program will 
feature Guy Lombardo and his Royal 
Canadians at the presidential ball 
Tuesday evening. The entertainment 
for the ladies will be headlined by a 
fashion show at Marshall Field & Co. 


Reappoint Mahoney In Me. 


The executive council of the Maine 

ture has approved the appoint- 
ment of George F. Mahoney as in- 
surance commissioner for a_ third 
four-year term. Mr. Mahoney, a Re- 
Publican, was nominated by Gov. 
Clauson, a Democrat. 








Robert E. Wooster, whose experi- 
ence in the life business includes 
field training and sales, is assistant to 
Mr. Howland. Harold F. Storey, secre- 
tary of Springfield F.&M., is Mr. 
Swanson’s assistant. Thus, there is a 
cross pollination of ideas at the top 
level of the sales division. Sales man- 
agers have been appointed for the 
eastern, western and Pacific depart- 


ments, supervising the Springfield 
F.&M. agency plant. 
Mr. Wooster, in coordination with 


the departmental sales managers, is 
developing life and A&S_ business 
through Springfield F.&M. agents. He 
is assisted by a staff of sales super- 


springfield-Monarch Marketing Is 
Based On Full Multiple Line Plan 


visors who are specialists in these 
lines. Mr. Storey is charged with the 
development of property and casual- 
ty lines through Monarch agents. He 
has fire and casualty sales supervisors 
deployed at strategic points through- 
out the country. 


Research Preceded Action 


Springfield-Monarch, however, is not 
relying on organization alone to fur- 
ther its present and future merchan- 
dising plans. Preceding reorganiza- 
tion of its sales setup, the companies 
investigated modern merchandising 
methods, and determined the best ad- 

(CONTINUED ON PAGE 16) 





J. M. Smith Resigns 
As President Of 
Continental Casualty 


The resignation of J. Milburn Smith 
as president of Continental Casualty 
and as an officer 
and director of 
other companies in 
the Continental- 
National group 
was announced by 


the company last 
week. 
Mr. Smith had 


been with Conti- 
nental Casualty 
since 1925 and be- 
came __ president 
three years ago 
when he was 48. 
He will continue 
with Continental 
in an advisory capacity as consultant 
to Chairman Roy Tuchbreiter. 

It was stated that Mr. Smith resigned 
to afford himself more time for travel 
and personal affairs. 

It was expected at the August board 
meeting of Continental Casualty late 
Wednesday of this week that E. H. 
Forkel would be named to succeed Mr. 
Smith. He is president of National 
Fire of the Continental-National group 
and is an old friend of Mr. Tuch- 
breiter’s. It is understood that Mr. 
Forkel was instrumental in engineer- 
ing the purchase of National Fire by 
Continental Casualty after the pro- 
posed purchase by Connecticut Gen- 
eral Life fell through. 


Closs To Citizens Cas. 


M. James Closs, formerly with Atlas, 
has joined Citizens Casualty of New 
York as vice-president in charge of fire 
underwriting. 


J. M. Smith 


Stringer, Bamberger & Associates 
and Chamberlain agency of Milwau- 
kee have merged under the title In- 
surance Management Inc. with offices 
at 767 North Water Street. 





Program Ready For 
Insurance Unit Of 
American Bar Assn. 


Tax liens and legal problems likely 
to arise as a result of the opening of 
the St. Lawrence Seaway will feature 
the annual meeting in Miami Beach 
Aug. 23-28 of the insurance section of 
American Bar Assn. On Aug. 23 there 
will be an afternoon panel discussion 
of the legislation recommended by 
American Bar Assn. to clarify the 
status of federal tax liens. Panelists 
will be members of ABA’s special 
committee on this subject. 

On Monday, C. Joseph Stetler, law 
division director of American Medical 
Assn., will discuss Medico-Legal Pro- 
fessional Cooperation. In the after- 
noon, with Stanley C. Morris of 
Charleston, W. Va., chairman of the 
section, presiding, the seaway prob- 
lems will be discussed. This part of 
the program is being presented by the 
marine and inland marine insurance 
law committee, headed by John M. 
Aherne, New York attorney; and the 
fire insurance law committee, headed 
by George W. Clarke, manager and 
counsel of Washington Fire Insurance 
Rating Bureau, Seattle. Speakers will 


be George R. W. Owen of the court 
(CONTINUED ON PAGE 21) 


Hearings By Senate 
Unit Set For Six 
Days In Two Weeks 


Herd, North, Black And 
Barry Are Invited To 
Testify; Others On List 


WASHINGTON—The Senate -anti- 
trust and monopoly subcommittee, 
which is investigating insurance and 
its regulation, will hold hearings Aug. 
11-14 and plans to be in session two 
days the week following. Sen. Hart of 
Michigan is scheduled to preside Aug. 
11-12, Sen. Kefauver of Tennessee, 
subcommittee chairman, Aug. 13-14, 
and Sen. Carroll of Colorado, the two 
days of the following week. 

J. Victor Herd, chairman and presi- 
dent of America Fore, has been invited 
to appear on behalf of National Board; 
John A. North, president of Phoenix 
of Hartford, for American Insurance 
Assn.; Kenneth E. Black, president of 
Home, for Inter-Regional Insurance 
Conference, and John R. Barry, pres- 
ident of Corroon & Reynolds compa- 
nies, for New York Fire Insurance 
Rating Organization. Others repre- 
senting rating bureaus and company 
organizations have been invited to ap- 
pear but the full list was not sched- 
uled to be released until Wednesday 
afternoon. 


Kefauver Requests $425,000 


The subcommittee, for which Sen. 
Kefauver has just asked $425,000 com- 
pared with $395,000 in the preceding 
term, has covered aviation insur- 
ance, ocean marine, and the inde- 
pendents in fire and casualty. This 
round is for the organization companies 
and rating bureaus. Ahead, according 
to the schedule announced by Sen. 
O’Mahoney, who is recuperating from 
a mild heart attack, are the state com- 
missioners with emphasis on the New 
York department, and credit life. 

The subcommittee has extended the 
time in which state insurance depart- 
ments can file their second question- 
naire to Oct. 1. 

New York chapter of CPCU will 
hold its annual conferment luncheon 
Oct. 22 at the Hotel Astor. 




















ARCHAIC FIRE. 























STAMATY 











4 





*WHAT 


‘DO YOU WANT IN A JOB,— MONEY, A TITLE 


OR. GOOD WORKING CONDITIONS 2” 











2 


FeNATIONAL 


Outlines Underwriting Problems In 


Handling Ocean Hull, Cargo Risks 


Many of ‘the difficulties and prob- 
lems of underwriting ocean marine 
risks in modern times were discussed 
by Miles F. York, president of Atlantic 
Mutual, in an appendix to his testi- 
mony in Washington this spring be- 
fore the Senate anti-trust and mono- 
poly subcommittee. Mr. York made his 
presentation as president of American 
Institute of Marine Underwriters. 

In underwriting insurance on hulls, 
the insurer must evaluate the funda- 
mental factors in separately apprais- 
ing each risk, Mr. York brought out. 
The fitness of a vessel for her in- 
tended employment is_ important. 
However, a vessel built to the highest 
specifications, including latest naviga- 
tional aids, but manned by inferior 
personnel is almost certain to prove 
poorer as a risk than a similar size 
vessel not built with latest equipment, 
operating in the same trade, but 
manned by well-qualified officer and 
crew personnel backed by able, effi- 


cient shoreside personnel. 

Underwriters must consider the 
quality and type of construction, for 
example whether the hull if all- 
welded has riveted seams and other 
built-in crack arrestors; type of pro- 
pulsion (diesel or steam turbine, and 
in the future, nuclear); age of vessel; 
conditions of maintenance; and past 
history of trouble with gears, engines, 
and the like. 


Proved Less Reliable 


Propulsion equipment built in cer- 
tain foreign yards has proved less 
reliable in service than similar equip- 
ment of U.S. manufacture. As vessels 
increase in size, the unit cost of dry- 
docking, tank cleaning, drawing tail 
shafts, renewing plates and other re- 
pairs rises and must be _ properly 
evaluated. Greater speed of vessels in- 
creases the likelihood and severity of 
collisions. Combination ore-oil vessels 
are more costly to repair and to tank- 


clean than regular oil carriers. 

The ever increasing size of tankers 
creates problems not heretofore en- 
countered, such as finding drydocks of 
sufficient size without extreme and 
costly deviations from regular areas 
of operation which become more and 
more restricted as the size and depth 
of draft of these vessels increases. 
Tankers which have been in opera- 
tion for 10 years suffer from deteriora- 
tion in bulkheads and tank tops, the 
degree of deterioration depending on 
the type of cargoes carried—whether 
“clean” or “dirty,” that is, ships car- 
rying “clean” cargo, such as gaso- 
line, do not provide a protective coat- 
ing for the sides of the tankers and 
the top and therefore tend to cause 
the tanks to rust and corrode quicker 
than tanks carrying heavy crude oil, 
which does provide a protective coat- 
ing on the sides and top of the tanks. 
These are only a few of the physical 

(CONTINUED ON PAGE 19) 





New Suit In 
Highway Loss 
Excites Papers 


The Chicago afternoon newspapers 
late last week gave page 1 feature 
treatment to the filing in superior 
court of a $2 million suit against for- 
mer officers of Highway Ins. Co. of 
Chicago, charging “misappropriation, 
diversion, and self-dealings” at the 
time the company was being rehabil- 
itated after a $1,631,000 embezzlement. 

Suit was filed by Clyde L. Korman, 
former vice-president of Highway, 
who held financial control of the com- 
pany along with Harry V. Gralnek at 
the time that Gralnek embezzled the 
$1.6 million. Mr. Korman is now ex- 
ecutive vice-president of Fidelity Gen- 
eral of Chicago, and is defendant in 
a suit brought by Metropolitan, the 
successor company of Highway, for 
an accounting of some $300,000 grow- 
ing out of the financial difficulties of 
Highway after the embezzlement loss. 

The rather remarkable attention 
given the suit in the Chicago papers 
seems to stem not so much from the 
nature of the case itself as the ten- 
dency of the Chicago Daily News to 
go into hysterical spasms whenever 
the word “insurance” comes to its at- 
tention. The daily papers offered no 
background information, confining 
their reporting to the charges in the 
Korman suit. 

The defendants are _ substantially 
the same as those bringing suit against 
Mr. Korman—John J. Fahrenbach, 
president of Metropolitan; Robert L. 
Brody, vice-president; Wallace J. 
Stenhouse Jr., Russell H. Matthias Sr., 
and Russell H. Matthias, all of the 
law firm of Meyers & Matthias of 
Chicago, and Mark H. Kroll, president 
of Insurance Corp. of America. 

Mr. Korman’s suit alleges that at 
the time the Illinois department was 
overseeing the rescue of Highway from 
the financial disaster brought about 
by the Gralnek embezzlement there 
was a $2 million misappropriation 
carried on by the six named defendants 


in the course of selling the company to 
the Mark Kroll organization. This is 
alleged to have been accomplished by 
means of stock and real estate trans- 
actions. 

Gralnek, who brought the company 
to the brink of ruin, was sentenced 
to one to two years in prison with 
eligibility for parole in 11 months. 

After Highway was sold, Mr. Kor- 
man was instrumental in organizing 
Fidelity General. He split with the rest 
of the management of Highway, which 
participated in the repurchase of the 
company from the Kroll organization. 
Highway subsequently was trans- 
formed into Metropolitan Ins. Co. of 
Chicago. 

Shortly after Fidelity General went 
into action, suit was brought against 


Mr. Korman for an accounting. This 
was originally brought as a case in 
equity, but the court decided it would 
have to be tried at law. That decision 
was handed down about a month ago, 
the case is still pending and now Mr. 
Korman has filed his suit for $2 mil- 
lion. 

In changing the name of Highway 
to Metropolitan, the company ran afoul 
of Metropolitan Life, and there is a 
suit pending in Chicago to cause Met- 
ropolitan Ins. Co. to discontinue refer- 
ring to itself under that title. 

The Texas department held a hearing 
Aug. 6 at Austin on revision in rates, 
rules and forms of the Texas home- 
owners and comprehensive dwelling 
policies. 





Artist’s sketch 
shows the new $20 
million Hartford 
Fire western de- 
partment head- 
quarters building 
being erected in 
Chicago as part of 
the redevelopment 
of the Loop area. 
The project is on a 
site bounded by 
the Chicago River, 
Adams and Mon- 
roe Streets, and 
the new two-level 
Wacker Drive. The 
former separate 
Chicago offices of 
Hartford Fire will 
be consolidated in 
the new building. 
The western de- 
partment staff will 
occupy about 200,- 
000 square feet on 
the lower floors. 
The construction 
project, the larg- 
est undertaken by 
the company since 
the home office 
was built, is ex- 
pected to be com- 
leted in January, 
1961 
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Schindler Heads 
New III. Operation 
Of Sayre & Toso 


Organization of Sayre & Toso-W, 4 
Brandt & Co., of Illinois has just bee 
completed. The 
new firm will ab- 
sorb the business 
and operations of 
Insurance’ Facili- 
ties Corp. of IIli- 
nois. Offices are 
located in the 
Board of Trade 
Building, Chicago. 

John J. Schind- 
ler, vice-president 
of Insurance Facil- 
ities Corp., has 
been named assist- 
ant secretary of the new company ani 
will direct its operations in Chicago 
Other officers are H. E. Sayre, chair. 
man; H. J. Toso, president; 1. J, Hoag4 
land, vice-president and __ treasurer! 
G. F. Brown, vice-president, and R, W! 
Sayre, secretary. 

Formation of the new corporation 
follows the organization last year of 
Insurance Equities Corp. to manage the 
nationwide operations of Sayre & Toso- 
W. B. Brandt, Holland-America, Insur- 
ance Facilities Corp. of Missouri, In. 
surance Facilities Corp. of New York, 
Seven Provinces Ins. Co. of the Hague 
and International Adjustment Service, 

H. E. Sayre organized the Newhouse 
& Sayre agency with headquarters in 
New York City in 1929, which special- 
ized in all risks and inland marine as 
underwriting managers for the Home 
and affiliated companies in these fields, 
nationally. In 1948 the business was 
sold to Home. Messrs. Sayre and Toso 
then organized the present firm to han- 
dle surplus lines. In 1952 it acquired 
the business of W. B. Brandt & Co, 
marking its re-entry into fire, marine 
and inland marine as Sayre & Toso- 
W. B. Brandt & Co. 

Offices are maintained in San Fran- 
cisco, Los Angeles, Seattle, Portland, 
Denver, Houston, Kansas City and New 
York. 


Traffic Deaths 
Rise 5% In 
First Six Months 


Traffic deaths in the first six 
months of 1959 totaled 17,090, accord- 
ing to National Safety Council esti- 
mates. This was 5% more than last 
year when the number was 16,280. 

Travel increased 5% in the first 
half of the year, so the mileage death 
rate was the same as last year, 5.1, 
the lowest on record. 

Disabling injuries from traffic ac- 
cidents are estimated at 600,000 in the 
six months. In June there was a 
5% increase in traffic deaths, 3,150 
against 3,000 last year, making June 
the sixth straight month to have an 
increase over the corresponding month 
a year ago. 











John Schindler 





Brokerage Firm Promotes 

Alexander & Alexander has elected 
as assistant vice-president Kenneth 
W. S. Soubry and Francis A. Guterl 
at New York, Hugo J. Standing at 
Baltimore, and James P. Hancock at 
Tulsa. 
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ONE RESPONSIBILITY FOR ALL YOUR 














GLASS REPLACEMENT NEEDS! | 


AUTO & PLATE Hi 


No longer is there any need to use two separate organiza- 
tions for your auto and plate glass replacements. Ameri- 













































































can is fully equipped to handle all your needs. 

Because we maintain one of the largest fleets of radio 
dispatched glazing trucks in the Mid-west, you can be 
sure of fast service. A call to our office will send men and 































































































equipment to your assured and his reglazing problem 
























































within minutes. 


And, you and your assured will like the fast, efficient and 


courteous service. 

















1030-42 N. Branch 
i Chicago 
MOhawk 4-1100 


3156 E. Woodbridge 
Detroit 


LO 8-1060 









Vitae 











HOW MUCH 


IS A LOT? 





That depends on you! It de- 
pends on how much money 
you want to make—and 
whether you can instill in 
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‘Mandatory UM In 
California Sept. 18, 
Cover In 7 States 


National Bureau has advised its af- 
filiated companies to furnish automo- 
bile liability insurance policyholders 
in California with uninsured motorist 

| protection which, under a new state 
| law, becomes mandatory on policies is- 
| sued or delivered on or after Sept. 18. 

| The coverage, with 10/20 limits, 
| which are those of the California finan- 





| Officers, Directors 


Of Allstate’s Swiss 
Subsidiary Elected 


Officers and directors of Alstadt 
Versicherungs A.G., Allstate’s new 
Swiss subsidiary, have been elected, 
and the company expects to be doing 
business at its Zurich headquarters by 
mid-August. 

Allstate President Judson B. Branch 
and Senior Vice-President Henry S. 
Moser have been named chairman and 
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Underwriting For 
F.& D. Improves In 
First Six Months 


For the first six months Fidelity y > 
Deposit had net earnings of $2,480 7): 
before federal income taxes and net in | 
come of $1,549,201 or $1.72 a share after 
taxes based on 900,000 shares presently . 
outstanding, President B. H. Mere 
stated in his report to stockholders 

This compares with net income afte 
taxes of $1,451,397 or $1.61 a shay b 















its i | cial responsibility law, will cost $4 for vice-chairman, respectively, and are based on the same number of shares } rn et 
others ae i dog of ng nng the first car and $3 for each additional directors along with Calvin Fentress the first half of 1958. “ eS 
plishment and “know how”. | car owned by insured. For other auto- Jr., Allstate chairman. Other directors The company wrote $9,725,317 jp . r 
So, ask yourself: | mobiles the rate is $3. The coverage are H. U. Rinderknecht, who will be premiums, against $10,199,510 a yea a 
will also be available to “non-owners” managing director, Denise Berthoud; ago. This reflects the fact that 1959 j, yon 

Can | show others how to purchasing automobile liability insur- Willi Rohner; J. Condrau, Albert Zub- the low year in the three-year fidelity = 
prospect—to get leads ance for their protection while driving lin—all Swiss—and George Stephens cycle. Chan: 
from their own efforts. | automobiles of others. of London. ; Underwriting income for the six} No 
ability and imagina- ' UM coverage now is mandatory in Mr. Moser and Vice-President A. months was $1,537,234, compared with form: 
, d d New Hampshire, Virginia and New R. Boe will supervise the international $1,305,695 in 1958. nique 
tion and not depend on York. It becomes mandatory in South operation, and William Cormier, home Net investment income of $943,467] wid. 
the home office or their Carolina Jan. 1, 1961 (optional Jan. 1, office systems manager, will assist before federal income taxes compares from 
supervisor? 1960), and in Oregon Jan. 1, 1960. The Alstadt in modern American insur- with $995,402 last year. The decrease] need 
South Carolina and Virginia forms in- ance techniques. is due to substantial non-recurring rea] poin 
Can | inspire others to clude property damage with a $200 estate expenses incurred in the early} pes 
tell a convincing story deductible. car is regarded as an uninsured car,and months of this year. However, as a} yypt 
and do better with a Under the coverage in California, the coverage will apply where neither the larger part of 1959 income came from} W 
proven competitive insurer agrees to pay all sums which owner nor the operator of the hit-and- tax exempt securities the net figure | it is 
oi insured shall be legally entitled to re- run car can be ascertained. after taxes was $877,125 this year com- | yalu 
merchandising plan, cover as damages from the owner or Included as insured are the named pared with $870,921 in 1958. Kies 
featuring dismember- operator of an uninsured automobile insured as stated in the policy and, After providing for the increased } of : 
ment—lifetime income because of bodily injury caused by ac- while residents of the same household, dividend, payable July 31, policy- | wit 
—top value income cident. Coverage applies even when the husband or wife of the named in- holders surplus increased $1,132,197 | and 
ediniiiieainh elites... the injury occurs while insured is not sured and their relatives. Guests are and as of June 30 stood at $49,756,703. } due 
7 occupying an automobile; for example, also included under the coverage while Assets rose to $78,981,747 from $72,154, } of 1 

and the premium pay- if struck by an uninsured car while occupying an automobile operated by 886 a year earlier. nue 
ment plans of the walking or bicycling. A hit-and-run the named insured or spouse. Bonds and stocks owned by the com- } {roi 
future, Check-O-Matic pany beg arpa — were | $48 
are . carried at amortized values and stocks | on 

and Aut-O-Check? | Crum & Forster Opens New Home Office In N.Y. ot"yune'30 market quotations. On the | 
Can I inspire others to “Crum & Forster basis of midyear 1959 market quota- Ti 

sales Aeiee— has formally tions for all bonds owned, the com- 

, opened its new 31- pany’s assets would be $75,895,139 and} | 
and more important, to | story skyscraper policyholders surplus $46,670,095. fee 
compete with them- | home office, the ih ses 
selves? | 110 William Street 7 ye 

‘ | Building, in down- Orebaugh Resigns e 
an ! instill in others the | town New York ‘ be: 
desire to earn—more City. This is the As Ia. Chief Deputy " 
money by making the tallest reinforced Samuel E. Orebaugh has resigned as | # 
most of their abilities? concrete off ice chief deputy of the Iowa department | © 

; building in the to become general manager of Investors | 
: ae i world. It houses Life, a new Iowa insurer. ol 
If you can give affirmative the home office Mr. Orebaugh has served under four | 7 


answers to those questions, 
then there’s no limit to 
“How Much Is A Lot” when 
you have an Ohio State Life 
Contract which offers: 


and eastern de- 
partment of Crum 
& Forster, as well 
as offices of a sub- 
stantial number of 
| widely diversified 


Iowa commissioners as chief deputy. | ! 
He will be replaced by William Shee- | % 
han, at present chief examiner for the 
| 
§ 








department. 


Highest lifetime service | tenants. ; 
fee in the business to ad- | _ William C. Ridg- 
| way Jr., president 


equately compensate the of the group, terms 
career underwriter—ful- | the building an in- 


ly vested renewals for 9 vestment by the 
years—top Ist year com- a in the future 

ee | of the insurance i . . 
mission on par and non- | elatness cand Of Integration with Savings 


par policies—agency 
office allowance—non- 
contributory pension 
plan — operating capital 
for new agents. : 


C. & F. companies. 
It has made pos- 
sible expanded 
home office serv- 
ices and increased 
operating efficien- 
| cies, he said. 

The building 
represented one of 
the most interest- 
ing and _ intricate 
construction projects attempted in New York’s financial district. The architects, 
the late Sylvan Bien, and his son Robert, wrapped a modern 31-story office 
building around a 20-story pre-war structure that contained C. & F.’s offices, 
and did it while the group conducted its business as usual. 

Crum & Forster moved into five floors of the new section before its upper 
floors were completed and did so by going through the walls. Holes were cut 
through common walls separating old and new sections. After the move, open- 
ings were sealed with fireproof partitions. 

Crum & Forster’s wholly owned subsidiary, the 110 William Street Corp., 
purchased the entire project in 1957. 


How best to bring about har- 
monious and profitable relation- 
ships between two differently 
oriented companies is one of our 
major functions as an outside 
counsellor in the specialized 
problems of insurance. If your 
company faces such a problem, 
perhaps you might like to dis- 
cuss it with us. 
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FeNATIONAL UNDERWRITER 


Cites Business Interruption Potential 


The original title of business inter- 

ruptions—use and occupancy—was 
perhaps detrimental to its ready ac- 
ceptance by the public, Joseph H. 
Kiefer, New York production super- 
intendent of Reliance, declared in a 
tlk on the new basic forms before 
the Nassau County (N.Y.) Assn. of 
Insurance Agents. 

The vast number of forms and the 
various contribution clause require- 
ments were also confusing in the past, 
he continued. Added to these difficul- 
es was the public’s inability to com- 
prehend insuring a time element and 
future business revenue, as opposed 
fo insuring business or personal prop- 
erty, identifiable and readily valued. 


Change Selling Techniques 


Now that business _ interruption 
forms have been revised, selling tech- 
niques should be changed, Mr. Kiefer 
aid. The word “profit”, now deleted 
fom the text, but not the coverage, 
need not be mentioned as a selling 
point henceforth. The coverage should 
be sold on a “loss sustained from inter- 
ruption of business” basis. 

With the new gross earnings forms, 
it is simple to develop an insurable 
value for business interruption. Mr. 
Kiefer used as an example the case 
of an average retail merchant, who 
with his wife and perhaps one full, 
and one part-time employe, will pro- 
duce annual net sales of $100,000. Cost 
of merchandise purchased for this an- 
nual period is $52,000 which, deducted 
from sales, produces gross earnings of 
$48,000. Of this figure, $6,000 is spent 
on ordinary payroll, and the margin 
is $42,000. 


Time Element Considerations 


In considering the time element 
feature of this coverage, Mr. Kiefer 
assumed that the sales over a one 
year period are evenly distributed 
each month. The merchant sells a 
commodity that is readily replaceable 
frm manufacturers or wholesalers, 
and he operates out of an ordinary 
taxpayer type building. Both stock and 
building can be replaced in six months 


or less, regardless of severity of loss. 


The proper coverage for this insured, 
therefore, would be a policy of $24,000 
with a 50% contribution clause, and 
gross earnings form #3 
Insured would then be protected for 
loss of margin for a period of up to 
six months in any one policy year, 
and for ordinary payroll, at the discre- 
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PAYROLL AUDIT SERVICE 


PAYROLL AUDIT SERVICE—has the ability and 
get-up to get the job done adequately. 

PROMPT SERVICE—Payroll and other casualty 
oudits by rep ive field audit 
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tion of the insurer, of up to six months 
in any one policy year. 

As another illustration, Mr. Kiefer 
assumed that the same merchant, with 
the same amount of income, has a 
fluctuating period of two heavy in- 
come months each year. November 
and December income totals $16,000. 
The balance of $32,000 is distributed 
over the remaining 10 months. There- 
fore, the highest income of a six 
month period would be $28,800 and a 


policy for this amount with the 60% 
contributing clause would be needed. 
In this case, the time element of six 
months for building and/or stock re- 
placement remained unchanged. 


Payroll Not Great Factor 


In these examples, Mr. Kiefer said, 
ordinary payroll was not a great fac- 
tor, of either premium cost or loss 
payment. and it was bulked into the 
total amount of coverage. In risks 
involving a large ordinary payroll, it 
may be entirely excluded, or covered 

(CONTINUED ON PAGE 10) 


Blendow Completes 50 
Year Loyalty Career 


Edgar A. Blendow, vice-president 
of Loyalty companies, has retired 
after 50 years with the group. 

Mr. Blendow began his career in 

+1909 and was in the underwriting and 

accounting departments before becom- 
ing cashier in 1914. He was appointed 
assistant secretary in 1923, secretary 
in 1932, second vice-president in 1956, 
and vice-president in charge of casu- 
alty accounting in 1958. 
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SECURITY 


is the price of peace... 


and peace of mind depends on protection too — adequate insurance 
coverage against all kinds of unforeseen emergencies. 

The Security-Connecticut Group offers this kind of complete, multiple- 
line service to its representatives and their clients — has withstood 
the test of conflagrations, earthquakes, hurricanes, and other major 


disasters for over 118 years. 


In the days ahead, Security-Connecticut will continue to provide the 
same sound protection and service which have been its hallmark. 





This fascinating booklet contains every important missile in the 
U.S. arsenal — each one in full color, identified by name, 


mission and manufacturer. And it’s a treasure-trove of facts 
about up-to-date, streamlined insurance for every need, too! 
Your clients will want this dramatic, useful booklet — tuned 
to our times, tailored to their needs — send for it now! 
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FeNATIONAL UNDERWRITER 


Study Shows Turnover Costs Company 
$480 Or More Per Employe Separated 


The costs and causes of employe 
turnover was the subject of a study 
among several types of companies, 
including insurers, conducted by 
Merchants & Manufacturers Assn. of 
Orange County, Garden Grove, Cal. 
The study covered a cross-section of 
business and industry in the metro- 
politan Los Angeles area. 


In addition to measuring dollar 


costs and the causes of labor turn- 
over, the study elicited from the busi- 


“nesses surveyed methods of controll- 


ing turnover. 

The average cost per employe sep- 
arated was found to be $480.82. 

This cost is broken down into sev- 
eral elements: 

1. Employment cost, defined as a 
total of all direct and indirect costs 


specifically chargeable as expenses 
brought about by the procurement, 


selection and placement of employes. 


Typical expenses would include ad- 
vertising, recruiting, testing materials, 
stationery supplies, wages and sala- 
ries of all employes exclusively en- 
gaged in employment activity and the 
appropriate percentage of wages and 
salaries of employes who spent a por- 
tion of their time on employment ac- 
tivities, pre-employment physical ex- 
aminations and appropriate allocation 
for departmental overhead. 


2. Break-in cost, expense brought 








A SURE CURE FOR SALES 
TO DOCTORS AND DENTISTS 
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Aid of the Month 


Most medical men have thousands of dollars’ worth 

, Of professional equipment that is not adequately in- 
sured. And many of them don’t know it! This fact 
presents countless opportunities to give your sales a 


welcome shot in the arm. 


With Aetna’s Physicians’, Surgeons’ and Dentists’ 
Equipment Floater you will be able to offer a special 
policy which can provide all-risk protection against 
the major hazards and then some — whether loss is 


incurred on or off the premises. 


Today, with the great increase in the original as 
well as replacement cost of equipment, the need for 
this protection will be quickly recognized by doctors, 
dentists, optometrists, osteopaths, chiropractors and 


chiropodists in your area. 


TO HELP YOU UNCOVER PROSPECTS in this lucrative mar- 
ket we have a sales aid and mailing piece which dra- 
matically points out what’s missing in the prospect’s 
existing protection. Your Aetna fieldman will be glad 


to tell you all about it. 


ASTNA INSURANCE COMPANY 


, SCONE EC Ticwv®?r 


HARTFORD 15 


Worldwide Insurance through our Foreign Dept., AFIA 
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Breaking-in Expense 


3. Breaking-in the employe, the do). 
lar value of time spent by SUPerVisops 
and other employes assisting jn the 
breaking-in of new employes on theiy 
job assignment. 

4. Formal training cost, which pp. 
fers only to organized training prograp 
expenses and not on-the-job type 
training costs which are included yp. 
der break-in and breaking-in costs, 

5. Separation cost, which include 
such things as lost hours of produc. 
tion due to separation processing ang 
exit interviews and time lost by per. 
sonnel department representatives ang 
other persons involved in the separa. 
tion process. 

6. Lost production and extra burden 
costs—those brought about because of 
resultant understaffing of company 
facilities due to turnover. This jp- 
cludes length of time normally re. 
quired to secure replacement workers, 
company overhead and its application 
against reduced units of production, 
and the additional over-time work 
needed to maintain normal production 
level. 

7. The study also develops a formu- 
la for computing the extra social se- 
curity tax costs and extra unem- 
ployment insurance tax costs. The 
former are defined as the extra tax 
contribution that must be borne by 
the employer because of labor turn- 
over. Since the employer ceases to 
make a tax contribution on the wages 
or salaries of each of his employes 
when the $4,800 limit is reached, labor 
turnover can result in a continuation 
of these tax payments beyond the 
period where they would normally 
cease. The higher the average hourly 
rate of the company payroll, the 
greater the potential excess social se- 
curity cost of turnover. Much the same 
thing applies to unemployment insur- 
ance tax cost. 


Extra Expenses $43.27 


Based on the experience of 24 busi- 
ness organizations, extra employment 
expenses brought about by labor turn- 
over were found to be $43.27. Average 
break-in and job adjustment costs of 
28 companies shows an average ex- 
cess expense of $152.97 chargeable to 
turnover. The extra cost of breaking 
in expenses averaged $49.45. 

Only nine companies of the total 
number participating in the study 
operated formal 
The extra formal training cost caused 
by turnover in these companies aver- 


(CONTINUED ON PAGE 13) 
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tondon Assurance 1958 
Performance Improved 


yondon Assurance had a worldwide 
remium volume of $79,280,911 in 
1958 compared with $74,670,347 in 
1957. Underwriting profit of $1,398,- 
608 in life, casualty and marine was 
afset by 2 loss of $1,269,103 in fire, 
aving a net profit of $129,506. Gain 
from underwriting, investments and 
other sources was $2,320,200. 
R. Olaf Hambro, chairman, stated 
in his report to stockholders that most 
of the fire loss was due to U. S. op- 
gations. However, he noted that the 
company’s results in the U. S. im- 
proved to a greater degree than those 
of insurers in general. 

Mr. Hambro said that 1958 marine 
operations were not as good as in re- 
cent years. Since a number of vessels 
ist or damaged during the year were 
new and equipped with modern aids 
io navigation, the human element was 
presumably responsible for losses. The 
tendency of shipowners to collect 
cdaims with less delay also resulted in 
increased claim costs. With the slump 
in freight rates, shipowners can con- 
yeniently withdraw vessels for re- 
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pairs, and the company’s losses for 
1958 undoubtedly reflected the cost for 
current damages as well as for that 
of previous years. On the whole, this 
is a healthy development, Mr. Hambro 
concluded. 


Dye Ends 37 Year Career 
With Phoenix Of Hartford 


Thomas O. Dye, Columbus manager 
of Phoenix of Hartford, has retired 
after 37 years with the company. He 
joined the company in 1922 as special 
agent in Ohio. He became state agent 
in 1941, general agent in 1950, and 
manager in 1956. 

Paul B. Sandberg, formerly manager 
at Cleveland, has succeeded Mr. Dye. 
Johnson & Martin Reorganizes 

Johnson & Martin, Hollywood, has 
reorganized and expanded to provide 
independent claims service on all 
casualty, fire and allied lines in nine 
western states. The new firm has been 
named Pacific Casualty Claims Co., 
and will be headed by R. H. Johnson 
and Paul W. Roy. New manager of 
the compensation department is Don- 
ald C. McKean. 
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Agencies representing the L & L have been able 


to discard many a 


“wooden Indian” procedure. 


They enjoy the benefits of a modern multiple- 


line group, and are rewarded in simplified pro- 


cedures, operating efficiencies. 


Do you represent the L & L? 


Lonpon & LANCASHIRE GROUP 


SAFEGUARD INSURANCE 


{ GROUP 


SS = 
A Firm Friend of the American Agency System 





NEW YORK - 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 


COMPANY 


STANDARD MARINE INSURANCE COMPANY, LTD. (Fire Department) 


20 Trinity Street, Hartford, Connecticut 
CHICAGO - 


SAN FRANCISCO 


Soderstrom, Two Others 
Advanced By American 


American has advanced William G. 
Soderstrom from assistant manager at 
Chicago to the new data processing 
department at the head office. 

John M. Clapp has been named 
claim manager, and Norman C. Dunn 
Jr. claim supervisor at Denver. Mr. 
Clapp succeeds U. M. Hoover, who is 
being transferred. 

Mr. Soderstrom joined the group 
in 1934 as office manager at the west- 
ern department in Rockford, Ill. Later, 


he was office 
office. 


7 


manager at the head 
In 1945, he returned to Rock- 
ford where he was assistant manager 
in charge of systems, procedures and 
internal operations until his transfer 
to Chicago in 1957. 

Mr. Clapp was a private adjuster 
for three years before joining the 
group in 1949 in the claims depart- 
ment at the head office. In 1954, he 
was transferred to Dallas, and in 1958 
to Knoxville where he has been claim 
supervisor. Mr. Dunn joined the group 
as a claim representative at Indiana- 
polis in 1954. 
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Richmond Adjuster Saves 
*200,000 Loss With — 
Airkem Smoke Odor Service 


A fire next door to an important 
men’s shop in Richmond, Virginia 
might have caused a loss of 
$200,000. But quick action on the 


part of Adjuster P. L. Faison of Siebert Company, Inc. and Airkem 
Smoke Odor Service saved the insuring companies thousands of dollars. 


Mr. Faison arrived on the scene before the blaze was brought under 
control. Examination revealed no damage to the shop, but the $200,000 
inventory of clothing smelled strongly of smoke. Airkem’s Richmond 
office was called and a few minutes later their Smoke Odor Service 
representatives were on the job. 


Airkem S.O.S. men worked throughout the night. By morning not a 
trace of smoke odor could be found. However, because of the size of 
the potential loss, a firm of chemists was called in to make an analysis. 
They reported no smoke odor present in the merchandise. This effec- 
tiveness has been confirmed by other authoritative laboratory tests and 
the experiences of the insurance industry. 


This type of quick, permanent odor removal is performed daily by 
Airkem’s international service organization. Whether the property is 
contaminated with smoke or other odors, whether it is durable goods 
or packaged products, the Airkem odor control experts perform an in- 


valuable service. Write for a bulle- 
tin describing their services and for 
a directory of the 200 local repre- 
sentatives of this international 
service. 


AIRKEM, INC. 
241 East 44th Street, New York 17, N.Y. 






ca 
Soke Door Service 


For Odor Emergencies Call Airkem S. O. S. 





Ocean and Inland Marine . 


Emile Karam of West Orange, edu- 
cational director of New Jersey Assn. 
of Insurance Agents, discussed meth- 
ods of insurance placement by boards 
of education, forms of cover- 
age that should be sold to them, and 
personal services an agent should ren- 
der on this business, at the Eastern 
Agents Conference and Buffalo I-Day 
meeting in Buffalo. 


some 
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Outlines Ideal Method Of Handling 
Coverages For Boards Of Education 


The old fashioned method of place- 
ment is the “every dog gets a bite.” 
Each agent in town gets a little. The 
result is lack of uniformity and non- 
concurrency that pile up at an amaz- 
ing rate of speed, he said. Nothing 
vesults except duplication of cover- 
age, deficiency of coverage, and no 
coverage at all—in short the cus- 
tomer pays maximum cost for mini- 
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90 John Street, New York 38, New York 
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Fire and Automobile . 


hinges upon 
the skill 
of the flytier... 


An effective lure not only adds 
immeasurably to the skill and 
confidence of the experienced angler, 
but is often the deciding factor 

in making a good catch. In a like 
manner, CHUBB & SON brings the 
same measure of confidence to the 
skilled agent and broker. 


Casualty . 


mum coverage. Ill will is engendered. 

Yet a surprising amount of such 
business is still handled this way. It 
is the responsibility of every local in- 
dependent agent worthy of his salt to 
stamp out the practice wherever it 
exists, he declared. It is definitely not 
in the interest of the public or the 
individual school board. 


One Producer Does Best Job 


Any account is best served by one 
agent or broker. One agent, approved 
by the board, is responsible for servic- 
ing the school district’s protection re- 


The skill 
of the angler... 


Surety ° Fidelity 
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quirements. Benefits to 


ins red are 


manifold and in direct ratio to the 
personal service given by th servic. 
ing producer. Every property is 
covered once and once only; no loop- 
hole of coverage is open except at 


insured’s request. Responsibility for 
discharge of duty rests with one agent 
who had best do a proper job or he 
will be replaced. 

The third method is for all the 
independent local producers in a com- 
mittee agreement to designate the one 
best qualified to serve as the board’s 
agent. The board has one man with 
whom to deal, one agent to hold re- 
sponsible for the greatest amount of 
protection at the least cost. Petty 
politics are kept out. Those who desire 
to serve have a voice in the committee 
without being afforded an opportunity 
to embarrass insured. The harmony 
that exists within the committee js 
reflected in better service to insured. 
The community cooperation within the 
business creates dignity for all con- 
cerned, good community relations, and 
a “one happy family” attitude. 

Mr. Karam said that it is up to the 
agents’ own analysis of the situation 
whether, on fire, EC and vandalism, 
to write a single item policy, blanket 
as to buildings and contents; a sched- 
ule policy covering separate items on 
each building and its contents; or a 
combination of schedule items for 
each building and contents blanket. 
The blanket contract is convenient, but 
the saving is large with specific items. 
The decision will be influenced by 
the number of items involved. The 
building program projected by insured 
for the future must also be taken into 
account. 


Demolition Cover Essential 


Demolition coverage should be car- 
ried on those buildings of such con- 
struction as may require destruction 
to comply with ordinance or regula- 
tion. Replacement cost or depreciation 
insurance should be utilized since this 
is a large item to be forced upon a 
public body working within a tight 
budget. Watch the coinsurance re- 
quirement on this one carefully, he 
warned. 

Increased cost of construction is 
particularly desirable where a district 
has a number of outmoded old build- 
ings subject to demolition and replace- 

(CONTINUED ON PAGE 12) 
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Insurance Coverage and 
Proof of Loss 


® Depreciation Studies 
® Property Ledgers 











Augus 


Sum. 
Of C 


Oklal 
notes i 
the wh 
the 27¢ 
detrime 
point b 
ficial 

Among 
floor V 
applica 
in dar 
sought 
as evid 
Othe 
passag 
groupi 
poses, 
surplu 
quirin; 
6% pr 
with n 
state k 
suprer 


throug 
traffic 
has W 
for fo 


Indi 
Insu 


Tow 
An 
India! 


taliz 
plan: 
ance 
insu} 


Bro 


Br 
cisco 











August 7. i959 


are | Sums Up Decisions 
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Cal. Richard M. Worrilow is manager. 
He was with Brown Bros. at Las 


Hartford Steam Boiler 


9 


year end. Luss ratio at June 30, 1959 
was 24.1 compared with 25.7 for the 




















the Vegas from 1953 to 1955, and more - same period in 1958. 
rvic- Of Okla. Lawmakers recently has been handling claims for Has Good First Half = 
a Oklahoma Assn. of Insurance Agents United Pacific at Ventura. Hartford Steam Boiler had an un- Coal Operators Names Two 
OOD tes in a recent newsletter that, on Harold McElwain has been ap- derwriting gain of $1,536,706 for the J. H. Mosgrove has joined Coal Op- 
t at | whole, insurance fared well under pointed adjuster-in-charge at the El first six months of 1959 compared erators Casualty of Rockwood, Pa., as 
for | 27th legislature, with several bills Centro office of Brown Bros., and Ro- with a gain of $1,008,879 for the same chief engineer. He has been safety di- 
cent, oo imental from an insurance stand- bert M. Christie has been appointed period in 1958. rector of Big Sandy-Elkhorn Coal Op- 
he ee being defeated, and some bene- Supervisor of fire and inland marine Premiums written declined to $9,- erators Assn. at Pikeville, Ky. He will 
Fcial legislation being achieved. adjusters in the 14 offices in southern 405,319 from $11,299,814. Policyholders maintain his new headquarters at 
the , oi the bills killed on the house California and Arizona. He will have surplus was $35,014,422, an increase of Lexington, Ky. 
— floor were one which advocated the headquarters at Los Angeles. For nine $427,601 since Dec. 31, 1958. Un- James E. Green has joined the com- 
- one lication of contributory negligence Years Mr. Christie has been fire and earned premium reserve was $34,698,- pany in charge of auditing in Ken- 
ard’s wT iamage suits and another which land marine loss manager of Home 653, down by $1,426,157 from the tucky. 
With | © ught to permit insurance to be used at Los Angeles, and before that was 
| re. ; ince in damage suits. with Home at New York for 10 years. 
. of Other principal actions included the a 
‘tty | passage of a law forbidding fictitious Nellany A Resident V-P 
3 9 ing for fire and casualty pur- =f . 
ittee se a bills plugging loopholes in For Pacific Indemnity Y = LU s=Wte ZF V, D 
inity surplus lines laws were passed, re- Carl J. Nellany, Portland manager CURT TT] ITKE Gy OMPANY. INE 
nony = : ins , for Pacific Indemnity, has been ap- N S nile . - 
a quiring Oklahoma insured to pay the ; ndemnity, s p 
salle. 6% premium tax when dealing direct pointed a resident vice-president. _ 
w with non-admitted insurers or out-of- Pn erg “eo haps Hee Managing General Agents 
state brokers, and, in clarification of a “© company tor years, was ap - 
con- supreme court ruling, a law was pointed manager of the Portland of- . 
and passed to give partners the option oe, June. Since 1933, he — 175 W. Jackson Blvd. 430 N. Fifth St. 
oe a pevtahiAanasliee P ‘ worked for the company in severa bm 2b 
the | which ty Rome under the work. cities—Oakland, Stockton, Los Ange- | Phone WAbash 2-3622 Phone SPringfield 8-4305 
ition ’ most les, San Francisco, Dallas and Port- . er pa re 
lism, a ee Wane ey land He is experienced in nearly all Chicago 4, Illinois Springfield, Illinois 
ee the house committee on public safety Phases of claims, underwriting, pro- 7 : 
age throughout the entire session. And a 4uction and field work. With Offices In 
traffic safety code, on which OAIA Bs aces 
“-— has worked with the legislative council Pacific Indemnity’s ATLANTA ——— BALTIMORE ———- MIAMI 
ket. for four years, was defeated. : 
7 — ne PUBLIC LIABILITY AND PROPERTY DAMAGE for 
Indiana Assembly Has _ Lee C. Baltzelle, engineering super 
a Study G intendent of Pacific Indemnity at 
y : ttle for 1 years, has re- 
The Insurance tu y : Troup; oat ‘He Picard scar Ah spats rho Manufacturers-Contractors Hole-in-one 
ured Townsend Is Chairman field engineer in 1931. He was made Owners-Landlords-Tenants Amusement Parks 
into An insurance study committee of superintendent in 1947, and has been Elevators Traveling Carnivals 
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Cites Business Interruption Potential 


(CONTINUED FROM PAGE 5) 


for a limited period, commencing with 
a minimum of 90 consecutive days, by 
addition of the appropriate endorse- 
ment. When ordinary payroll is either 
excluded or limited, the use of the 
80% contributing clause is mandatory. 
The decision to include, limit, or ex- 
clude ordinary payroll is best left to 
insured and should be determined on 
the basis of skills required of the em- 
ployes for the business involved. If the 
employe requires a long breaking-in 
period, then the insuring of the or- 
dinary payroll for an adequate period 
of time must be considered. If the 
help consists mostly of sales person- 
nel, then ordinary payroll can be ex- 
cluded. 

Earnings Insurance 

Mr. Kiefer said that the average 
merchant who is reluctant to buy 
business interruption should be offered 
earnings insurance, which can be sold 
to non-manufacturing risks only. At 
first glance, this type of coverage ap- 
pears to be a cure all for the harrassed 
agent. There is no contribution clause, 
and no divulging of figures. But the 
agent should beware of its shortcom- 
ings. It is usually sold on a basis of 
“what is the least amount of income 
you would be satisfied with each 
month in the event of a shutdown?” 
This is negative selling. The prospect, 
thinking only of his out of pocket 
expenditures, quotes a wholly inade- 
quate figure. The premium charge is 
as much as 65% higher than gross 
earnings coverage. 

The agent must also write a mini- 
mum amount of four times the ex- 
pected 30 consecutive calendar day 
recovery, which is not cumulative. 
This means that if insured purchased 
$5,000 coverage under the earnings 
form, with a 25% limitation for a 30 
day period, and was out of business 
for 31 consecutive days, with an es- 
tablished loss of $1500 for the first 
30 days and $50 for the extra day, he 
would collect $1,250 for the 30 day 
period, plus $50 for the last day, or a 
total recovery of $1,300. He would not 
have $2500 available for recovery even 
though the loss extended into the sec- 
ond 30 day period. While this type of 
coverage is better than none, it does 
not approximate the scope of the 
gross earnings coverage, and because 


Buetow Named In Ind., 


Pyle In Okla. For 
Continental-National 


Howard E. Buetow has been pro- 
moted to state agent of the fire, ma- 
rine, and multiple peril division of 
Continental-National in northern In- 
diana. Before joining National Fire in 
1953, Mr. Buetow was with another 
company and from 1950 to 1953 was 
with Illinois Inspection Bureau. He 
traveled western Michigan from 1953 
until 1955 for National Fire, then was 
transferred to Indiana. In 1956 he 
traveled in Wisconsin and in 1958 he 
was transferred to Chicago, traveling 
Illinois. 


Linton To Kansas City 


James R. Pyle has joined National 
Fire as Oklahoma state agent. He suc- 
ceeds R. K. Linton, who has been 
transferred to Kansas City. 

Mr. Pyle has managed agencies in 
Oklahoma City and Tulsa, prior to 
which he traveled in Oklahoma for 
another company. He was also in the 
local agency business in Wewoka, 
Okla., from 1950 to 1955. 





of cost must of necessity be confined 


to small business operations, Mr. 
Kiefer warned. 
All types of business operations 


should consider business interruption 
coverage, but other forms may be 
more appropriate for the particular 
needs of certain operations. A recent 
survey of a large architectural firm 
which carried business interruption 
was a case in point. Insured had dead- 
lines to meet, and his contracts could 
be cancelled, with subsequent loss of 
customers. He was in a position to 
set up temporary quarters within a 
day or two of shut down, and resume 
his normal output and replacement 
of destroyed documents through added 
help and around-the-clock efforts. The 
firm should have carried extra ex- 
pense and valuable papers coverage, 
Mr. Kiefer declared. 

Business interruption is probably 
the least known type of coverage. It 
has not been exploited to anywhere 
near its full potential. An added in- 
centive to producers to sell it nowa- 
days is the ready market available for 
placing this business, in contrast to 
other and less desirable classifica- 
tions, Mr. Kiefer concluded. 


Need To Dissipate 
Notion Insurance 
Dollar Is Different 


Thomas H. Riggins of Miami, Florida 
manager of Public Service Mutual, 
writes regarding the disparity in public 
attitude toward dollars generally and 
toward insurance dollars: 


As a production man in the industry, 
I do not believe that rate increases do 
anything toward solving the problem. 
They tend to drive the preferred risks 
to the specialty insurers, thereby re- 
quiring further increases to handle the 
losses of the mass of ordinary drivers 
and insured. 

These problems become greater when 
the industry has to make room within 
its rate structure for the ex-preferred 
risk who, through some set of circum- 
stances, becomes ineligible for his 
former preferred rate, considering that 
during the time he was outside this 
rate structure he did not contribute his 
share of the premiums necessary to 
maintain reserves toward the day when 
he might lose his preferred status. 
Furthermore, each rate increase tends 
to lessen the respect of the juries for 
the insurance dollar. At best, rate in- 
creases must be treated as a necessary 
evil, allowing us a breather while we 
tackle the problems contributing to the 
need for the increases. 


What Is Being Done 


A lot of things are being done which, 
admittedly, should have been done long 
ago. The incustry, with the cooperation 
of states and various councils is 
scratching the surface of highway 
safety programs and accident reduc- 
tion. Witch hunts by proper authorities 
and citizens groups are smoking out the 
unethical doctors and lawyers who 
prey first on the claimant, then on the 
defendant, but last and hardest on the 
insurance paying public. Unscrupulous 
practices by adjusters, policemen, gar- 
age men and others are receiving more 
attention than ever before. These in- 
vestigations are bound to help some 
even if they only make the guilty ones 
operate under cover rather than openly 
as they are now doing. 

We are watching with interest the 
California plan being tried to see if a 


rating plan can be established whereby 
costs may be equitably distributed with 
rewards to the safe drivers and pen- 
alties for those deserving them. Fol- 
lowed long enough, and with the perse- 
verance they deserve, all of these 
things eventually will contribute to 
the solving of rising insurance costs and 
underwriting loss problems. 

However, none of these approaches 
will make any appreciable contribution 
as long as people have an idea that in- 
surance claims are paid with a dollar 
having a different value than the dollar 
in their own pockets. We must find 
some way to convey to the public the 
fact that insurance dollars have the 
same value as welfare dollars which 
they are so reluctant to see wasted; 
the same value as dollars earned by the 
honest labor of themselves and their 
fellow Americans. 


Same Value As Earned Dollars 


Not only must they be made to 
realize that these dollars have the same 
value as earned dollars, they must 
learn that these are the same dollars 
which have been earned by themselves 
and their neighbors. They are dollars 
pooled to protect themelves and their 
neighbors from the economic disaster 
resulting from a true accident for 
which they owe a truly injured party a 
just indemnification. These dollars 
should never be thought of as cheap 
“government type” money flowing 
freely from a bottomless well to be 
given freely without regard for liability 
of the defendant or the actual injury 
of the plaintiff; or as a revenge against 
insurance companies in general based 
on some personal incident. 

When judge and juror, plaintiff and 
attorney, and anyone else involved in 
the asking or awarding of personal in- 
jury damages, can learn to apply their 
“big thinking” and “forward planning” 
in terms of their own dollars, we may 
find a return to the realistic damage 
suit award. Then, and only then will 
we find the way to a return to a 
realistic rate level in liability insur- 
ance. 


Brokers Recommend 
Commercial Package 


National Assn. of Insurance Brokers 
has submitted recommendations to 
Multi-Peril Insurance Conference for 
a new single policy to replace the 
manufacturer’s output and the indus- 
trial property floater. The recommen- 
dations were the result of a study by 
NAIB’s product research committee. 

The brokers’ proposal included the 
following points: 

1. The new policy should basically 
follow the manufacturer’s output form 
but should be expanded to provide 
coverages available under the indus- 
trial property floaters, such as that 
on real property. 

2. The rating of the new policy 
should be along lines currently used 
in the casualty field whereby the com- 
pany and the broker have the privilege 
of negotiating a proposal, using the rat- 
ing tools available, and then filing it 
with the appropriate bureau for ap- 
proval. This should eliminate advance 
filing and would tend to keep the 
proposal confidential, thus protecting 
the competitive position of the com- 
pany and broker. 

3. Eligibility for coverage should in- 
clude businesses engaged in manu- 
facturing, processing, assembling, fab- 
ricating, stamping and cutting. 

4. The minimum premium should 
be $1,000 to make the coverage 
available to certain smaller accounts. 

5. Permission should be granted to 
include manufacturing locations op- 
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tionally, either on a difference in con. 
ditions basis (difference between fj 
extended coverage and all risk) or op 
an all risk basis. Insofar as buildings 
are concerned, there should be a mip. 
imum rating credit of 15% for bringi 
them into the proposed combination 
policy. Provisions should also be made 
to establish a separate all risk or dif. 
ference in conditions rate for builq 
ings, since they are not subject to the 
same loss or damage as machinery, 
equipment and stock. Machinery ang 
equipment should receive the same 
rating credits as stock. 


Other Recommendations 


6. Reporting of values should be 
based on values at risk on the last 
business day of each quarter rather 
than monthly. However, the monthly 
basis should be optional. 

7. Privilege should be granted to 
permit the addition of business inter- 
ruption and extra expense coverage, 

8. Optional deductibles up to $75, 
000 should be permitted with scaled 
credits. 

9. Deductibles should be on an over- 
all per loss basis for all perils and for 
all property, including business jn- 
terruption and extra expense. 

10. Where the annual policy premi- 
um is $25,000 or less, option should 
be granted to issue the policy for a 
flat non-adjustable premium to re- 
duce handling expense. 

11. Territorial provisions should in- 
clude Canada, Alaska, Hawaii and 
Puerto Rico, excluding the ocean voy- 
age to and from the latter three. 

12. Insuring agreement should spe- 
cifically include perils of inherent ex- 
plosion and spontaneous combustion, 

13. In view of the time required by 
the broker in negotiating and han- 
dling a policy of this type, and the 
inspection and engineering work re- 
quired, provision for an adequate com- 
mission should be made. 

14. Privilege should be granted for 
participation by more than one in- 
surer if capacity becomes a problem. 

In recommending the new single 
policy, the committee stated that the 
current forms fall far short of meeting 
corporate buyers’ needs. The brokers 
also pointed out that the recommen- 
dations reflected the thinking of their 
countrywide members, many of whom 
are the principal producers of. this 
type of business. 


North America Promotes 
Hale At Pittsburgh 


North America has advanced Ro- 
bert E. Hale from special agent at 
Erie, Pa., to assistant manager at 
Pittsburgh. He will continue to super- 
vise business in the Erie area. Mr. 
Hale joined the company as a trainee 
in 1948 and became technical repre- 
sentative at Hartford and at the home 
office where he was technical super- 
visor and technical superintendent. 





New Handbook Ready 
For Md., Del. And D.C. 


A new Underwriters Handbook of 
Maryland, Delaware, District of 
Columbia has just been published by 
the National Underwriter Co. It 
provides complete and up-to-date 
information on agencies, companies, 
field men, general agents, groups 
and other organizations affiliated 
with insurance throughout these 
states. Copies of the new Maryland, 
Delaware, District of Columbia 
handbook may be obtained from the 
National Underwriter Co. at 420 
East Fourth Street, Cincinnati 2, 
OFio. Price $12.50 each. 
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Barsant~e Leaves 
Travelers’ Post 


Harry Barsantee, manager of the 
ublic infor: ation and advertising de- 
partment of Travelers, has resigned 
to devote hi time to free lance writing 
and public relations counseling. 

Mr. Barsantee was a reporter for 


wisconsin papers before entering ad- 
yertising and public relations work in 
Chicago. He joined Travelers in 1936 
as supervisor of the news bureau and 

was named assistant manager in 1948, 
associate manager in 1952, and manager 
in 1953. 

He helped to establish Connecticut 
Insurance Information Office and 
Travelers Weather Research Center, 
and was active in Life Insurance Ad- 
vertisers Assn. 


Glens Falls Sets Up 
New Research Unit 


Edwin F. Knoblock has been named 
manager of the new research and de- 
velopment department at the home 
office of Glens Falls, and Henry T. 
Moore, Jr. has been made manager of 
the systems and procedures depart- 
ment, formerly the methods and forms 
department. 

Mr. Moore was supervisor and Mr. 
Knoblock assistant supervisor of the 
methods and forms department. They 
had conducted research programs in 
connection with future developments 
in the business. 

Mr. Knoblock joined Glens Falls in 
1949 as a trainee and subsequently 
served as underwriter and_ special 
agent at Philadelphia. He went to the 
home office as assistant supervisor of 
the methods and forms department in 
1955. He is a CPCU. 

Mr. Moore joined Glens Falls in 
1947 and after several assignments 
in underwriting departments, was 
made supervisor of methods and forms 
in 1955. 

The electronic data processing unit 
in which Mr. Knoblock and Mr. Moore 
have participated since its formation 
a year ago will continue under the 
supervision of Robert Covey. 


Fla. WC Rates Rive 


Florida has approved an average in- 
crease of 2.5% on new and renewal 
workmen’s compensation business, ef- 
fective Aug. 1. 

The Trade & Industrial Council of 
Florida has submitted to Commissioner 
Larson a report by Bowles, Andrews 
& Towne, consulting actuaries, which 
raises questions on certain aspects of 
the WC ratemaking procedure. These 
issues do not affect the current in- 
crease. 

Commissioner Larson has asked the 
National Council on Compensation In- 
surance, the fire and casualty actuary 
ofhis department, and the actuarial 
fim which prepared the report to 
discuss it and submit a summary of 
conclusions before the next rate filing. 


——— 


Far West Agents School 
Completes First Session 


Twenty-two insurance agents moved 
into a fraternity house in Berkeley 
recently. Six weeks later they were 
University of California “graduates” 
with certificates of completion from 
a unique western insurance school— 
the Agents School of the Far West. 

This was the first session of the new 
school which was planned as a strin- 
gent six weeks’ summer course in the 
fundamentals and practices of all 
lines. It was designed and carried out 
by Insurance Underwriters Assn. of 
the Pacific along with the university’s 
schools of business administration. 
Richard B. Masters, manager of IUAP, 
was coordinator. 

The school was enthusiastically re- 
ceived. One agent from Fairbanks, 
Alaska, drove 6,000 miles to attend. 
Five came from Honolulu and others 
represented nearly every western 
state. The 22 students, whose ages 
ranged from 20 to 55, paid $375 each 
to attend. There were classes 5% days 
per week with seminars each evening. 
Exams were given almost daily. 

Instructors included university pro- 
fessors, company men, and special lec- 
turers. Producers from nearby cities 
occasionally led seminars on such sub- 
jects as programming, salesmanship, 
office management and human rela- 
tions. 

Basically, the project has a two- 
fold objective—to remove the prob- 
lem of long distance travel to eastern 
schools and to relieve the growing 
pressure of waiting lists at these 
schools. The program is not intended 
to replace company courses in any 
way but to supplement them at no 
cost to companies. 


Blutau Is Promoted By 
Hooper-Holmes Bureau 


Hooper-Holmes Bureau has named 
Carl E. Blutau assistant vice-president 
for sales.'He has been southern divi- 
sion manager. 

He joined Hooper-Holmes as an 
inspector in 1932 and was promoted 
to manager at Rochester, N.Y., in 1938. 
He was transferred to the sales de- 
partment in 1942 and promoted to New 
England division sales manager in 
1948. He was transferred to Charlotte, 
N.C., as division supervisor in 1953. 
He will make his headquarters at the 
executive office in Morristown, N.J. 


Alexander Is Named 


Donald G. Alexander has_ been 
named special representative by Cen- 
tral Mutual. He will work out of the 
home office in Van Wert, O. 

Eastern Adjustment Expands 

Eastern Adjustment Co. of Balti- 
more has opened an office at 1518 Wal- 
nut Street, Philadelphia. Walter J. 
Ives, formerly at the home office, has 
been named manager. 
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EVERYBODY CAN MAKE ERRORS= 


‘BUT YOU CAN PROTECT 
YOUR CLIENTS AGAINST LOSS 


You as an insurance agent have an obligation to your clients to 








suggest the protection of a professional liability (errors and 
omissions) policy. Mistakes can happen, but you cai protect 
your client against loss for his acts and for the acts of others for 
whom he is legally liable. 


Each policy is carefully tailored to fit the needs of the particular 
profession. Each sale establishes a valuable-connection for you. 
For complete information write — 


EASTERN DEPARTMENT 
90 John Street 
New York 38, N. Y. 


ST. PAUL HOME OFFICE 
111 W. Fifth Street 
St. Paul 2, Minnesota 


PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, California 


NEW ENGLAND DEPARTMENT 
10 Post Office Square 
Boston 2, Massachusetts 
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Discusses Board Of Education Coverages 


(CONTINUED FROM PAGE 8) 


ment by different construction in ac- 
cord with ordinances. The extent cov- 
erage is limited to the minimum re- 
quirements of the law or regulation. 

Extra expense insurance is an item 
which could cause heavy cost to a 
school board. It does not involve 
buildings only but text books, supplies 
and transportation. Sprinkler leakage 
should be considered. Many school 
buildings have shop and other areas 


protected by such devices with the 


resultant exposure to damage by 
leakage. 
Boards with administrative offices 


in one building are excellent prospects 
for the office contents form, he said. 
This gives all risk coverage on items 
of equipment that are expensive and 
that are theft targets, such as busi- 
ness machines. 

Plate glass is being purchased more 


Py ‘ R 


and more as more glass of all kinds 
appears in school buildings. Replace- 
ment comes high. Prompt resetting of 
new glass in event of loss also is im- 
portant to boards. 


Stadium Excess Cover 


Comprehensive general liability is a 
must even though public bodies and 
eleemosynary institutions are consid- 
ered free of negligence claims. Con- 
sider excess limits on stadiums where 
the catastrophe hazard is high, he 
recommended. 
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... for Radioactive: 
Contamination Coverage 


Users of radioactive materials are increasing in al- 
most every community throughout the country. 
Aware of the hazards of radioactive contamination, 
they are receptive to special insurance protection 


now available in many states. 


Many Aitna Casualty agents are letting their 
policyholders and prospects know that such cover- 
age may be added by endorsement to their standard 
Fire policies. In doing so they gain the respect of 
. Stamp them- 
selves as alert, progressive, forward looking agents 
... establish contacts which often lead to the plan- 
ning and writing of entire insurance programs. 


the entire business community . . 


“tna Casualty is a leader in this field . . . not only 
in the writing of radioactive coverage, but in the 
special qualifications of its engineering staff to 
evaluate the effectiveness of current safety pro- 
grams and minimize the danger of contamination. 
Backed by these broad facilities, 22tna Casualty 
agents offer the best possible service to users of 


radioactive materials. 


Send for our descriptive brochure on the Radio- 
active Contamination Endorsements . . . or contact 
your local Altna Casualty Field Office. 


ATNA CASUALTY AND SURETY COMPANY 






INCLUDE 


Hospitals 


Farmers 





TYPICAL PROSPECTS 


Water Companies 
Pest Control Companies 


Soap Manufacturers 
Educational Institutions 
Producers of Petroleum Products 


And many others 


STANDARD FIRE INSURANCE COMPANY 


Affiliated with Atna Life Insurance Company «+ Hartford 15, Connecticut 
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Comprehensive automobile liabjjit,| 
coverage is needed. Include medical} 
payments, and don’t overlook driver | 
education programs and non-owner. 
ship liability, plus PHD needs. He sug. 
gested boiler and machinery, broad 
form, including piping. For heating 
systems, fuel box explosion is needed 
if no EC is carried. There are alg 
tanks, refrigerators, motors and the 
like. 

Musical instruments present a prime 
need for inland marine cover, Syp. 
prising values build up and odd losses 
develop under this one. Be sure ty 
include a separate item of, say, 10% 
for unscheduled property because ad- 
ditions are always made and Over. 
looked until a loss occurs. The norma] 
acquisition clause in the policy jg 
automatic but extends for 30 days 
only. Occasionally losses are discoy. 
ered after summer vacations—make 
sure the loss is covered. 

A blanket position bond is essential, 
with excess on specified key person- 
nel—trusted persons with easy access 
to funds and property in a continuing 
flow. Money and _ securities, broad 
form, plus blanket burglary and theft 
protection tend to give a well rounded 
program of necessary coverage. 


Oppose Self Insurance 


Mr. Karam urged agents not be 
afraid of opposing self insurance vig- 
orously. In actuality it becomes syno- 
nymous with “no insurance at all.” 

As to personal services, he sug- 
gested the agent keep the committee 
in harmony at all times and disposed 
to help him. Survey the client’s needs 
and keep pegging away, year after 
year, until all recommendations are 
accepted. If coverage is needed, sug- 
gest it and continue to recommend it. 
Arrange for an outside appraisal serv- 
ice or insurer engineering service to 
keep values current with replacement 
costs and values. Give personal serv- 
ice on inspections for fire rate reduc- 
tions, employe safety and student safe- 
ty. Cooperate wholeheartedly to assist 
the board in setting up its budget 
requirements. Budgets are made up 
almost a year in advance—the servic- 
ing agent is the best qualified per- 
son to estimate how much will be 
needed for insurance. Vigorously sup- 
port student activities. This is public 
relations of the highest order, he de- 
clared. 





Sue To Deviate In Texas 


St. Louis F.&M., Washington F.&M. 
and Midwest F.&M. of the St. Louis 
insurance group have brought suit 
against the Texas department after 
the department ruled that the com- 
panies could not deviate 25% in Texas 
on the grounds that the lower rates 
would be discriminatory. 


Boston Advances Maddock 


Boston has appointed Bernard A. 
Maddock office manager in the Pacif- 
ic department. He will continue as 
chief accountant. He joined the com- 
pany in 1956 as chief accountant in 
the western department. 





MANAGING 
GENERAL AGENTS 








Braerton, Simonton, Brown, 
Inc. 


740 Gas & Electric Building 
Denver 
Phone Acoma 2-485! 
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better climate, improved identification 
with company objectives, and the like. 

5. An adequate induction program 
helps prepare new employes to adjust 
more rapidly to the company’s en- 
vironment. 

6. The condition and location of the 
personnel department may influence 
the attitudes of present employes and 
applicants. 

7. Good communications can help 
minimize feelings and attitudes which 
lead to turnover. 

8. Making the plant a safe place to 
work can help reduce turnover. 


One finding of the study was that 
while employe turnover is expensive, 
an extremely low rate of turnover 
can be as undesirable as an extremely 


high rate. Some turnover, manage- 
ment believes, must take place to 
bring in new blood, eliminate the 
tendency toward inbreeding, and to 
prevent wage and salary costs from 


becoming heavily weighted at the top 
end of the scale. Most of the compa- 
nies participating in this survey indi- 
cated that management believed a 
desirable turnover rate is 1 to 1%% 
per month. 
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liabiliy! Study Shows Turnover Costs $480 Per Employe 
anal (CONTINUED FROM PAGE 6) 
~oweae aged $29.33 per employe separated. program that pays close attention to 
He sug.| extra-separation costs averaged $3.34 proper job evaluation and mainten- 
broag r employe separated. ance of wages and salaries at compet- 
heating} Replies of companies surveyed in- itive levels. | 
Needed} gicated that the most costly factor in 2. Exit interviews and follow-up 
re also} turnover is the lost production and letters help locate potential causes of 
nd the extra purden costs. This ran $174.76 employe dissatisfaction. 
r employe separated. The two tax 3. A monthly employe turnover re- 
@ prime} costs were affected by turnover to the port assists in creating awareness and 
T. Sur-} extend of $17.44 per employe separated in pin-pointing problem areas. 
dl losses for social security, and $10.26 for un- 4. Management conferences and 
sure to} employment insurance. training are helpful in creating a 
sew} some Totals Higher Than $480 
1 over.| For some of the companies, the to- 
Normal} tal of these extra costs ran much 
licy is} higher than $480, in some cases more 
0 days than double. : 
discoy.} No attempt was made to assign a 
—make} dollar value to the intangible costs 
of labor turnover. However, comment 
sential, | py companies surveyed indicate that 
person- | these costs are important and consid- 
access | erable. For example, an appreciable 
tinuing | turnover expense can be attributed to 
broad | breaking up work teams. 
d theft The disruption of morale caused by 
ounded | turnover was not determined, but was 
estimated high, especially turnover 
among key personnel. Among the ef- 
fects of low morale were increased 
lot be employe complaints and grievances 
-€ Vig- | and more on-the-job accidents. Another 
} Syno- | result of turnover was reduced su- 
ll.” pervisory efficiency. One company re- COMBINED -/ 
> Sug- | ported that excessive turnover re- COMPANY 
mittee | quired supervisors to spend consider- 
Sposed | able time plugging gaps in the 
needs production or service process instead 
after | of utilizing this time in more ade- 
1S are | quate planning and scheduling. Turn- 
|, SUZ- | over may often tend to stimulate 
end it. } additional turnover. 
| Serv- Among the causes reported for 
lce to | tynover were: Inadequate supply of 
ement | desirable employes, seasonal or er- 
SeIv- | ratic production schedules, lack of 
reduc- | opportunity for advancement, inade- 
' safe- | quate or poor supervision, lack of 
assist | well organized training programs, in- 
udget | adequate selection and assignments 
je up | methods, inadequate information about 
ervic- | the job or job specifictions, difficult 
_ ber- | working conditions, inadequate or un- 
ill be | sound wage and salary classification 
 SUP- | structures, and inadequate community 
— facilities and services. 
e de- 
Controllable Causes 
Turnover which employers believe 
| can be controlled arises from poor at- 
' titudes of employes, lack of in-plant 
".&M. facilities and services, understaffed 
Louis personnel administration department, 
suit ineffective grievance procedure, and 
after the influence exerted by unions. 
com- Methods which have proved valu- 
Texas | able at controlling turnover include: 
rates 








1. A wage and salary administration 





Gets $1,000 For Economy Idea 
John J. Wohlers, workmen’s com- 
pensation underwriter of the home 
office of St. Paul F.&M., was awarded 
$1,000 for a suggestion which resulted 
in the saving of more than 65,000 
IBM cards and also saves time and 
materials for three departments. 

This is the third time St. Paul F.&M. 
has presented an award of $1,000 or 
more to one of its employes for a sug- 
gestion. 


Meyers In New Post 


Eldon J. Meyers has joined Badger 
State Mutual Casualty of Milwaukee 
& special representative in Michigan. 
He was with the Kemper companies 
for four years and before that was 
with | Michigan Claim Service and 
Michigan Adjustment Bureau. 
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immediate prospects . . 


First National C Ity Comp 


Here is saleable coverage with plenty of 
. practically every 
small business, club and trade association 
listed in your classified telephone directory. 
Drug stores, supermarkets, 
shoe stores, hundreds of firms in your area 
will welcome this beneficial Small-Group 


COMBINED 


GROUP OF COMPANIES 


W. CLEMENT STONE, PRESIDENT 
Combined Insurance Company of America, Chicago 
Combined American Insurance Company, Dallas 
Hearthstone Insurance Company of Massachusetts, Boston 


service stations, 


Name 





Big Things Still Come In Small Packages 


We expected that agents would do some big 
things with Combined’s new Small Group 
A & H— Hospital contracts. And they are! 


coverage ... that provides Hospital-Surgical- 
Medical benefits and/or Disability income. 
Beauty of it is that it can be adapted to 
any small-group situation on either a 
“Wholesale” or “Franchise” basis. 


If you’ve been looking for a profitable 
A&H plan that pays liberal new and 
renewal commissions, inquire now about 
Combined’s Small-Group coverage. Mail the 
Coupon today, won’t you? 


Combined Insurance Co. of America, Dept. 98 
5050 Broadway, Chicago 40, Illinois 


Gentlemen: Please send me details about Combined’s 
Wholesale and Franchise Plans 





Address. 
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“MULTIPLE-LINE” FIELDMAN 
(A| — 


“TOPS IN EVERY SERVICE” 


To 
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ROYAL INSURANCE COMPANY 
ROYAL INDEMNITY COMPANY © GL 
NEWARK INSURANCE COMPANY © AN 


LTD. © THE LIVERP 






N AND FORE! 


ON IN 
GN IN 


150 WILLIAM ST., NEW YORK 38, N.Y. 


L & LONDON & GLOBE INSURANCE COMPANY LTD 
DEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA 
SURANCE COMPANY © THE BRITISH & FOREIGN 
MARINE INSURANCE COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY. LTD. 
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Conventions 


Aug. 9-12, West Virginia agents, annual, 


Greenbrier, White Sulphur Springs. 
Aug. 13-15, Texas mutual agents, 
Statler-Hilton Hotel, Dallas. 

Aug. 19-20, ABC Service Bureau, annual, 
French Lick-Sheraton, French Lick, Ind. 
Aug. 19-20, Hoosierland Rating Bureau, an- 
nual, French Lick-Sheraton, French Lick, 

Ind. 
Aug. 19-22, Federation of Insurance Counsel, 
annual, Fontainebleau Hotel, Miami Beach. 
Aug. 20-22, Montana agents, annual, East 
Glacier Hotel, Glacier Park. 
Aug. 24-25, South Dakota agents, 
Sheraton-Johnson Hotel, Rapid City. 
Aug. 31-Sept. 2, International Federation of 
Commercial Travelers Insurance Organiza- 


annual, 


annual, 


tions, annual, Broadmoor Hotel, Colorado 
Springs. 

Sept. 9-11, Maine agents, annual, Samoset 
Hotel, Rockland. 


Sept. 9-11, Washington agents, annual, Daven- 
port Hotel, Spokane. 


Sept. 10-11, Minnesota agents, annual, Hotel 
Duluth, Duluth. 
Sept. 10-11, Conference of Mutual Casualty 


Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 

Sept. 10-12, Nevada agents, annual, Stockmen’s 
Motor Hotel, Elko. 

Sept. 13-15, Pennsylvania agents, annual, Bed- 
ford Springs Hotel, Bedford. 


Sept 13-15, Oregon agents, annual, Marion 
Hotel, Salem. 
Sept. 13-16, Idaho agents, annual, Sun Valley 


Lodge, Sun Valley. 

Sept. 14-15, Minnesota mutual agents, annual, 
Pick-Nicollet Hotel, Minneapolis. 

Sept. 14-15, New Jersey agents, annual, Tray- 
more Hotel, Atlantic City. 

Sept. 15-18, Mutual Loss Managers’ Conference, 
annual, Edgewater Beach Hotel, Chicago. 
Sept. 16-18, Society of CPCU, annual, Ambas- 

sador Hotel, Los Angeles. 
Sept. 17-19, American Mutual Insurance Al- 
liance Forum, Schroeder Hotel, Milwaukee. 
Sept. 17-19, Louisiana mutual agents, annual, 
New Hotel Monteleone, New Orleans. 
Sept. 17-19, New Mexico agents, annual, West- 
ern Skies Hotel, Albuquerque. 
Sept. 20-22, West Virginia mutual agents, an- 
nual, Daniel Boone Hotel, Charleston. 


Sept. 20-22, Indiana mutual agents, annual, 
Vendome Hotel, Evansville. 

Sept. 21-23, National Assn. of Insurance 
Agents, annual, Conrad Hilton Hotel, Chi- 
cago. 

Sept. 22, Michigan agents, annual, Conrad- 
Hilton Hotel, Chicago. 


Sept. 24-25, Oklahoma mutual agents, fall con- 
vention, Biltmore Hotel, Oklahoma City. 
Sept. 27-30, International Claim Assn., annual, 

Americana Hotel, Miami Beach. 


Sept. 28-29, New Hampshire agents, annual, 
Wentworth-by-the-Sea, Newcastle. 

Oct. 4-5, Vermont agents, annual, Equinox, 
Manchester. 


Oct. 4-6, Kansas agents, annual, Town House, 
Kansas City. 

Oct. 4-7, National Assn. of Casualty & Surety 
Executives and National Assn. of Casualty 
& Surety Agents joint annual meeting, 
Greenbrier, White Sulphur Springs, W. Va. 

7-9, Western Loss Assn., annual, Lake 

Lawn Hotel, Lake Delavan, Wis. 


; Oct. 7-9, Wisconsin agents, annual, Schroeder 


| Oct. 


| Oct. 


Hotel, Milwaukee. 

Oct. 9-10, State Adjusters Assn. of Indiana, 
annual, Severin Hotel, Indianapolis. 

11-13, Ohio agents, annual, Sheraton 
Gibson Hotel, Cincinnati. 

Oct. 11-13, Tennessee agents, annual, Andrew 
Johnson Hotel, Knoxville. 

Oct. 11-14, Conference of Mutual 
Companies, annual, Baker 
Hotels, Dallas. 

Oct. 11-14, National Assn. of Mutual Insur- 
ance Companies, annual, Baker and Adolph- 
us Hotels, Dallas. 

15-16, Nebraska 

House, Omaha. 


Casualty 
and Adolphus 


agents, annual, Town 


| Oct. 18-20, Maryland agents. annual, Emerson 


Hotel, Baltimore. 


Oct. 18-20, Missouri Assn. of Independent 
Agents, annual, Hotel Governor, Jefferson 
City. 


Oct. 19, Rhode Island agents, annual, Sheraton- 
Biltmore Hotel, Providence. 


Oct. 19-20, Arizona agents, annual, Camelback 
Inn, Phoenix. 
| Oct. 19-21, National Assn. of Mutual Insur- 


ance Agents, annual, Chase Park Plaza, St. 
Louis. 
Oct. 25-27, Illinois agents, 
land Hotel, Springfield. 
Oct. 26-28, California agents, annual, Biltmore 
Hotel, Los Angeles. 

Oct. 26-28, National Assn. of Independent In- 
surers, annual, Sheraton Park Hotel, Wash- 
ington, I). C 


60th annual, Le- 


Oct. 27-28, Massachusetts agents, annual, 
Sheraton Plaza Hotel, Boston. 

Oct. 29, Connecticut agents, annual, Statler- 
Hilton Hotel], Hartford. 

Oct. 29-31, Colorado agents, annual, Broad- 


moor Hotel, Colorado Springs. 

Oct. 29-31, South Carolina agents, annual, Wade 
Hampton Hotel, Columbia. 

Nov. 15-18, Indiana agents, annual, Claypool 
Hotel, Indianapolis. 
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O'TOOLE ASSOCIATES 


Incorporated 
Management Consultants to 
Insurance Companies 





Established 1945 
220-02 Hempstead Avenve 
QUEENS VILLAGE 29, NEW YORK 








The LAWRENCE WILSON GOMPANY 
Managing General Agents 
SURPLUS LINES-All FORMS 
Represented at LLOYD’S LONDON 
First National Bank Building 
Tulsa 3, Okla. 








ROBERT |. BUSHNELL 
Consullant 
lo Gnsurance Organizations 


Hoydens Hill Road Fairfield, Connecticut 
Clearwater 9-8852 








BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—FIRE.—CASUALTY 
EMPLOYEE BENEFIT PLANS 
RICHMOND = ATLANTA’: NEW _ YORK 
PORTLAND DALLAS MIAMI 














WHITE & WHITE 
Inspection & Audit Service 
Offices in 18 Midwestern Cities 
Prompt—tEfficient—Economical 
629 East 71st Terrace 
Kansas City 10, Mo. 
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MARINE UNDERWRITERS 
111 John Street, New York 38, N.Y. 
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' ©. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 











J, L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Bidg. 
Springfield, Illinois 
Tel. 8-7555 
Br. Office, Bloomington, Ill. 
Inland Marine Casualty 
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R. L. GRESHAM & CO. 


321 North 5th Street 
ets Las Vegas, Nevada 
Servicing 


Beatty and Pioche, Nevada 
St. George and Cedar City, Utah 
Needles and Baker. California 











J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 

















RAYMOND N. POSTON, inc. 


159 §. W. 8th St. Miami, Fla. 
BRANCHES 

FT. LAUDERDALE 

PALM BEACH AREA 
KEY WEST 

ST. PETERSBURG 
TAMPA 

SARASOTA 








= Ay night offices: Ogden, Utah; Provo, Utah; Idaho 





Home office—428 So. Main, Salt Lake City, Utah. 


Idaho: Poeatetlo. idaho: Twin Falls, Idaho. 

















ADJUSTERS FOR THE 
COMPANIES—ALL LINES 


301 Mid-Continent Bidg. 
Tulsa, Oklahoma 


Phones LU 2-5460 
Gi 7-3850 
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FIC Sets Parley 
For Aug. 20-22 
At Miami Beach 


Federation of Insurance Council will 
hold its annual convention Aug. 20-22 
at the Fontainebleau Hotel in Miami 
Beach. Approximately 400 members, 
largest gathering in FIC’s 23-year his- 
tory, will take part in a program fea- 
turing several speakers on insurance 
litigation. 

Highlight of the meeting will be the 
presentation of the federation’s “In- 
surance Man of the Year” award. 
G. H. Wortham, president of American 
General group of Houston, and last 
year’s recipient, will present the 1959 
plaque and citation. 

Speakers at the Thursday morning 
session will be Edward P. Gallagher, 
executivé vice-president and general 
counsel of American States, Indiana- 
polis, and G. Frank Purvis Jr., vice- 
president of Pan-American Life of 
New Orleans. Mr. Purvis will discuss 
“The Litigation of a Life Insurance 
Company in the Past Ten Years.” 


Award To Man Of Year 


Following the “Insurance Man of 
the Year’ award luncheon, speakers 
at the Thursday afternoon session will 
be Frederick M. Garfield of Garfield, 
Clifford & Fagan, New York; E. M. 
Morgan, professor of law at Vander- 
bilt; B. G. Ramsey of Funderburk, 
Murray & Ramsey, Houston, and Nor- 
man E. Risjord, vice-president and 
general counsel of Employers Re of 
Kansas City, Mo. 

Federation President George H. 
Woodliff and other officers will be 
honored at a reception and dinner 
Thursday evening. 

A special program is planned for 
Friday morning and is yet to be an- 
nounced. Commissioner Larson and 
President Woodliff will share the rost- 
rum at the Friday luncheon, and a 
sight-seeing cruise and buffet dinner 
will round out the day. 

William F. Martin of Martin, Clear- 
water & Bell, and Chicago attorney 
F. J. O’Connor will speak at the Satur- 
day morning session, after which the 
delegates will take up _ federation 
business, including election of officers. 
New officers and board members will 
be guests at the president’s annual re- 
ception Saturday evening and installed 
at the banquet which follows. 


Insurance Teachers Group 


Is Seeking New Name 

American Assn. of University 
Teachers of Insurance is considering 
changing its name. D. M. McGill, Uni- 
versity of Pennsylvania, president, 
said he intends to appoint a committee 
to study the possibilities of a new 
title with the idea of choosing some- 
thing less cumbersome and more de- 
scriptive. 

Among the suggestions so far are 
American Society of Insurance Educa- 
tors, American Assn. of Insurance 
Educators, American Assn. of Insur- 
ance Teachers, and American Acade- 
my of Insurance. 


Heads Claims Unit Of Alltrades 

Alltrades, the new workmen’s com- 
pensation insurer at Los Angeles, has 
appointed W. A. L. Knox vice-presi- 
dent and manager of the claims de- 
partment. Mr. Knox has been in in- 
surance claims work for 33 years, 
starting with Pacific Indemnity in 
1926. In 1945, he became claims man- 
ager of California Compensation & 
Fire. 





Are competitive rates 
and old-line agency 
service poles apart? 
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Springtield-Monarch Bases Marketing On Full Multiple Line 


ministrative procedures to implement 
them. Economical operation, through 
use of electronic processes in areas 
where savings could be effected, was 
a prime consideration. 
Springfield-Monarch’s analysis of 
today’s market, based on authoritative 
studies, has led it to the conclusion 
that the greatest sales opportunities 
lie in the 34 million economic units 
in the U.S. with incomes between $3,- 
000 and $15,000 a year. These repre- 


(CONTINUED FROM PAGE 1) 

sent 64% of all spending units and 
81% of the total money income of 
families and individuals. The compa- 
nies found from latest available fig- 
ures that less than 9% of the total 
income of families and individuals 
was received by the 900,000 spending 
units in the $15,000 and over income 
bracket. At the other end of the eco- 
nomic scale, only a little more than 
10% of total income is received by 
economic units with less than $3,- 


CREDIT 


ACCOUNT 
PLANS ) 


000 a year income. The middle group 
pays well over half the entire premi- 
um income to all types of insurers. 

Springfield-Monarch does not intend 
to neglect the market comprised of 
those with incomes of less than $3,- 
000 or more than $15,000, but it in- 
tends to concentrate where potential 
returns are greatest. 

Having analyzed modern markets in 
their recently established market re- 
search department, the companies next 
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3) Ofmsurance Companies 

FIREMANS FUNO INSURANCE COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
NATIONAL SURETY CORPORATION 
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recognized that plans must be predj 
cated on what is best for the customerjably “'S 
Insurance has been _line-orientegjcedure } 
rather than customer-centered. Pro,jance- Th 
ducers have tended to specialize jy} There 
the sale of one or two lines to ;jof SP! 
heterogeneous market, rather than ton the 
provide comprehensive protection to g adopted 
homogeneous class of customers with develop 
common protection needs. This hasjin MT. 
frequently resulted in a lack of bahjof Life 
ance in the distribution of a family}ment 4 
insurance budget. It may be over-in.| Chicago, 
sured in some lines and under-insureg|was fou 
in others. A single adviser, well qualj.|groUP a 
fied in all personal coverages, could) Philadel 
rectify this situation . 


More Efficient Service 


Springfield-Monarch, of course, real-| of their 
ized that many producers have long\and ca 
been able to provide complete insur.|that th 
ance programs for a typical family by 
using several companies in their of- 
fices. This, however, is a far cry fromfer the 
integrating a protection program|highly 
through one insurer. An_ integrated}is staff 
organization—such as Springfield.jcording 
Monarch—can more effectively admin-]is i 
ister a complete program than can a 
producer who attempts to provide a 
protection plan by the sale of separate 
policies underwritten by unrelated 
companies. Only a multiple line com- 
pany can achieve the economies and 
fast service made possible by modern 
data processing, machinery and meth- 
ods, with centralized control of the 
entire administrative procedure. 

The group thus aims for the maxi- 

mum of personal service and selling 
on the one hand, and effective, eco-} § 
nomical administration on the other, 
The benefits to insured, agents and 
company are obvious. The profession- 
al agent selling a personal protection 
plan tells the prospect that he has just 
two things to insure—his income and 
his property. To protect these, a basic- 
ally simple program, including life, 
disability, homeowners, and compre- 
hensive automobile protection, is nec- 
essary. 


Won’t Limit Itself 


Springfield-Monarch has no inten- 
tion of limiting itself to the sale of 
basic personal protection plans. It be- 
lieves that the agency force will tend 
to develop into “generalists” and 
“specialists.” The generalists will sell 
the personal plan, while more complex 
problems will be met by specialists 
who will sell industrial property and 
liability insurance, fidelity and surety 
bonds, business life, group, and group 
pensions. The generalist who en- 
counters protection problems he can’t 
solve may bring them to the atten- 
tion of the appropriate specialists. In 
all likelihood, a generalist might qual- 
ify as a specialist in a certain line in 
which he has particular interest and 
ability. 

Sale of a basic family program, of 
course, will lead to opportunities for 
sales in other lines. The business man 
who is impressed by the logic, com- 
mon sense and economy of a well 
conceived family protection plan, 
placed through a professional agent in 
an integrated insurer, will be favor- 
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ably disposed towards the same pro- 
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There are many practical examples 
of Springfield-Monarch action, based 
on the marketing philosophy it has 
adopted and on current competitive 
developments. A case in point is found 
in Mr. Howland’s reference to a report 
of Life Insurance Agency Manage- 
ment Assn., covering life agents in 
Chicago, Philadelphia and Denver. It 
was found that 67% of the Chicago 
group and 33144% of the life agents in 
Philadelphia and Denver were li- 
censed for fire and casualty. In Chi- 
cago, of 488 life agents responding to 
the survey, 25% obtained 20% or more 
of their income from the sale of fire 
and casualty. The group concluded 
that the best service it can perform 
for its agents is to train and equip 
them to write all lines, through eith- 
er the general lines agency, or the 
highly departmentalized agency that 
is staffed with various specialists. Ac- 
cordingly, a full scale training program 
is in progress, and from early re- 
turns, it is obvious that many agents 
agree that this is a good idea. 


Numerous Sessions For Agents 


The companies have been holding 
numerous training sessions for Spring- 
field F.&M. agents throughout the 
country. In these sessions, concentra- 
tion is primarily on A&S and basic 
life. Furthermore, Monarch Life runs 
schools for advanced life training. 

The companies believe that what’s 
good for the agent is also good for 
its fire and casualty field men who 
are taking a 44-week correspondence 
course in life underwriting. As an ex- 
ample of the intense interest in this, 
Charles E. Hall, Buffalo special agent, 
completed this difficult curriculum 
satisfactorily in record breaking time. 

Plans for training agents of the 
companies in fire and casualty sales 
are also contemplated. Courses will 
include personal lines, commercial 
lines for the professional risk, com- 
mercial lines for small business and 


with our complete 
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for large risks. This training program 
is projected two years ahead. 

An outstanding example of the prac- 
tical combination of Springfield-Mon- 
arch’s multiple-line facilities is the 
“Homesaver” plan which in essence is 
the addition of mortgage life and dis- 
ability to homeowners protection. The 
group’s sales approach on this is most 
effective. It points out that disabili- 
ty and death are even greater threats 
than disaster to property. One of four 
homeowners is disabled every year, 
and one of six will die before the 
mortgage is paid off. 

Powerful New Sales Tool 


This is a powerful sales tool for the 
fire and casualty agent. In a hypo- 
thetical case, a 32 year old man who 
bought a home three years ago with a 
$12,000 mortgage at 5% has monthly 
payments of $80. For $7 a month, for 
example, he can make his home- 
owners plan into a homesaver plan— 
and be sure that while he is disabled 
he will receive a monthly check to 
continue payments on his home for 
the full term of the mortgage after 
being disabled a specified number of 
days. In the event of death, his bene- 
ficiary will receive the monthly check 
or a lump sum to pay off the mortgage. 

The companies have recently intro- 
duced in California the S-M Auto-poli- 
cy. It is being offered to all Springfield- 
Monarch producers. The S-M Auto- 
policy for private passenger cars pro- 
vides broad form protection and of- 
fers such extras as death benefits, au- 
tomatic compliance with financial re- 
sponsibility requirements, diminishing 
collision deductible, waiver of deducti- 
ble and a number of other extensions 
of coverage. It is written on a continu- 
ous basis, renewable annually or ev- 
ery six months, with discounts run- 
ning as high as 30% off the basic 
manual rate charged for the narrow- 
er family automobile policy. A signed 
application is required. The payments 
may be budgeted under the companies’ 
new SysteMatic premium payment 
plan. The policy offers better than 
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average driver. To a safe driver, it 
offers reduction in premium coupled 
with broad form protection. The 
group will bill insured direct at the 
option of agents. 

Springfield-Monarch is not abandon- 
ing the family automobile policy which 
remains one of its mainstays. How- 
ever, it is meeting the need for spe- 
cial consideration for safe drivers with 
relatively low exposure. The compa- 


nies have not introduced this policy 
simply because of the recent and al- 
lied developments in the merit rating 
field. The S-M Autopolicy is not a 
stop gap attempt to adjust to competi- 
tive circumstances. It was adopted af- 
ter many months of independent stu- 
dy, research and experimentation. It 
was designed to meet problems exist- 
ing and anticipated in the sale of au- 
tomobile insurance and it typifies 
the type of competitive weapon the 
company intends to adopt as its stand- 
ard for future operations. 

Budget Plan Features 


SysteMatic—the companies’ new 
monthly budget payment plan—offers 
insured the choice of making payments 
by use of a coupon book or by having 
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the company draw a _ pre-authorized 
check on his checking account for the 
premium due, thus relieving him of 
the monthly bill paying chore. In the 
latter case, the company deposits the 
check on the payment due date. The 
cancelled check is insured’s receipt. 
He is furnished with a “checkbook re- 
minder” which shows the monthly 
payment and the date (first or 15th 
of the month) on which the check will 
be drawn. A new reminder form is 
sent direct to insured whenever the 
amount of the monthly check changes. 
SysteMatic is believed to be the first 
monthly payment plan to offer a 
pre-authorized check method of pay- 
ment for property and casualty as well 
as life and A&S premiums. The plan 
gives agents full term commissions on 
property and casualty policies. The 
customary premium note is completed 
when such policies are involved. An 
agreement form is used when only 
life and A&S policies are included. 
SysteMatic features ease of opera- 
tion for the agent and elimination of 
detail and trouble for insured. It is ex- 
tremely flexible and does not require 
cancellation and rewriting of existing 
policies in order to avoid more than 
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one coupon book or more than one 
monthly payment requirement. Un- 
like a number of the monthly pay- 
ment plans, under SysteMatic, install- 
ment and deferred premium payment 
plan policies may be included. Odd 
term policies of over a year may also 
be included. 

To be eligible, an account must 
have total payments of at least $10 a 
month. Each life policy must have a 
monthly premium of at least $8 and 
A&S policies must have a quarterly 
premium of at least $5. The compa- 
ny must approve inclusion of any pol- 
icies with a full term premium of 
more than $5,000. 


Other Budget Advantages 


After down payment on one and 
three year property and casualty pol- 
icies, the monthly payments are equal 
and continuous until such time as the 
rate or the policy amount changes. 
Thus, there is no need to disturb in- 
sured with renewal down payments 
or frequent revisions of payment 
amounts. Although monthly payments 
are also equal on odd-term and five 
year policies, the continuous feature 
does not apply, and it is necessary to 
collect a down payment at each re- 
newal. 

For insured, the plan coordinates the 
entire protection program; eliminates 
need and expense of drawing separate 
checks; gears insurance costs to the 
monthly budget; provides for monthly 
payments on life at semi-annual rates 
and for A&S at quarterly rates. 

For the agent, the plan increases 
sales; prevents loss of business on re- 
newal; reduces flat cancellations; 
eliminates the need for extending 
credit; and cuts down detail and ex- 
pense of collections. 

C. Hohman Mahn, sales manager of 
the eastern department, has vividly 
pointed up the companies’ modern 
marketing approach. He said that 
years ago, companies concentrated al- 
most exclusively on financial stability, 
fair loss adjustments, and honorable 
associations with agents. Not too 
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much attention was given to Saley 
methods and procedures, partic arly 
in the fire business. Today, hov-eve: 
a well conceived sales program js ; 
must. 

Springfield-Monarch seems io be 
filling this prescription successfully 
It has held fast to its underwritj 
principles and fair claims practices ig 
it continues to follow its long ge. 
tablished conservative investmen 
program. But now it has also placa 
primary emphasis on sales. In so do. 
ing, it has opened up for producer 
new production frontiers and is giy. 
ing them all the necessary tools ty 
provide professional agency service, 


State Of Ohio Seeks To 
Void Purchase By 


Nationwide Corp. 


COLUMBUS—tThe state of Ohio 
will appeal the decision of common 
pleas court at Columbus which up. 
held the legality of the sale of Brun- 
son Bank & Trust Co. and Brunson 
Savings & Loan Co. to Nationwide 
Corp. The state contends the sale 
violated a law which prohibits mutual 
insurers from owning more than 25% 
of the stock of any other corporation, 

The common pleas court upheld the 
$1,250,500 sale. The banking institu- 
tions were purchased by Approved 
Finance Co. and the stock was trans- 
ferred to Nationwide Corp. The court 
said neither Approved Finance nor 
Nationwide Corp. was a subsidiary of 
Nationwide Mutual. 


La. Approves Surety Filing 


Louisiana has approved a filing by 
Surety Assn. of America under which 
state colleges and universities may 
buy fidelity insurance through either 
the fidelity bond manual or the public 
official manual. Presently such risks 
are eligible for this kind of coverage 
only through the public official man- 
ual. 
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Tells Problems Of Hull, Cargo Risks 


(CONTINUED FROM PAGE 2) 


factors to be considered. 

Factors of trade must be viewed in 
the light of physical quality of equip- 
ment and experience of crew plus 
integrity of management. North At- 
jantic operation is much more hazard- 
ous in respect to collision and heavy 
weather than operation within the so- 
called Atlantic, Gulf and West Indies 
trading limits. Vessels making short 
runs are exposed to far greater col- 
lision hazard because of their repeated 
entrance and clearing of harbors than 
vessels in long runs, for example, the 
Persian Gulf to the North Atlantic. 
These are typical of the many and 
varied trade conditions. 


Unpredictable Human Factor 


As to human factors, these probably 
are more important in some respects 
than physical factors, and more diffi- 
cult to evaluate. Unreliable officers on 
the bridge, placing reliance on radar, 
expose a vessel to far greater hazards 
in collision than that of a vessel not 
so equipped but carefully operated by 
qualified personnel according to the 
rules of the road. A management 
which encourages its masters to drive 
vessels through heavy weather in or- 
der to meet schedules produces for 
underwriters heavy weather losses 
several times those sustained under 
another management requiring its 
masters to follow prudent procedures. 

One management makes needed re- 
pairs promptly while another will 
defer such repairs “for another voy- 
age” with the result that a propeller 
is lost at sea requiring costly salvage 
service and repairs. In the treatment 
of losses one owner will properly ab- 
sorb the cost of replacing a set of 
gears which fail due to progressive 
wear and tear while another will 
claim this loss as attributable to crew 
negligence. Quality of management, 
which is so difficult to appraise, varies 
between wide extremes. The import- 
ance of this factor is demonstrated by 
the fact that during the past year the 
hull syndicate encountered serious 
losses in the area of “heavy casual- 
ties’ by reason of 21 major claims 
for collisions, strandings, fires, cap- 
sizing and so forth. 

Mr. York reviewed several of the 
important factors bearing on cargo 
underwriting. 

The cargo underwriter must predi- 
cate the cargo rate on a mulitude of 
facts and intelligent inferences from 
facts, he pointed out. Naturally the 
extent of cover desired by the shipper 
is a substantial fact affecting the price 
of his insurance. The importer or ex- 
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porter may choose policy types rang- 
ing from the most limited cover, total 
loss cover which insures against total 
loss of the vessel only, up to the most 
comprehensive coverage against all 
risks of physical loss or damage from 
any external cause. There are a wide 
variety of standard coverages in the 
area between the two extremes. The 
underwriter will often write a special 
coverage for an individual assured as, 
for instance, a special cover may be 
written on perishables carried in re- 
frigerated compartments. 

Often the intricacy of hull under- 
writing is increased by the necessity 
of writing a single rate on a combina- 
tion of commodities. One exporter of 
automotive equipment may ship spark 
plugs (highly subject to pilferage), 
piston rings (for which there is a 
very limited stolen goods market), 
automotive mirrors (subject to break- 
age) and oils and grease (subject to 
leakage). The exporter finds it in- 
convenient to pay a separate rate on 
each commodity. In this case, the un- 
derwriter not only must understand 
the different risks on each product, 
but must also have a knowledge of the 
exporter’s business. If more piston 
rings than spark plugs are shipped, 
this fact is reflected in the rate. 


Destinations Add To Difficulty 


The dissimilarity of destination 
points produces differences in the 
risks of delay, pilferage, political dis- 
turbances, etc. A shipment to the in- 
terior of Colombia is suspectible to 
uncertain and extraordinary delays, 
as a shipment to Persian Gulf ports 
is exposed to an enhanced risk of 
loss through theft or pilferage. Con- 
versely, transportation conditions in 
Western Europe are well established. 

No two shipping routes present 
identical risks. Obviously, a shipment 
to Japan via Pacific Coast ports en- 
tails fewer hazards than shipments 
from an Atlantic Coast port. If the 
point of origin of the shipment is an 
interior city, the conditions and-na- 
ture of transportation to a seaport 
further affect the risk. 

The time of shipping is important. 
Greater damage will be sustained by 
goods shipped across the North At- 
lantic in winter than in the summer. 
In the Caribbean the hurricane seasor 
is extremely hazardous, as is the 
typhoon season in the China Sea. 

Standardization of export packing 
has been found to be impractical. 
Consequently, the type of packing 
varies considerably with shippers, 
with resulting variance in rates. In 
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many cases it is necessary either to 
make a physical inspection of the 
packing before rates are named, or 
require the shipper to answer a pack- 
ing questionnaire, or both. Higher 
valued items in small packages are 


to an additional risk of theft. 
Breakage of complex mechanisms—as 
for instance, refrigerators—is usually 
greater in cheaper products. 


ject 


i} 
Ub 


Experience of the shipper is a fac- 
tor. Newcomers to foreign trade may 


not have experienced traffic person- 
nel. Even experienced shippers vary 
greatly in their shipping practices. 


Some run exhaustive laboratory tests 
on packaging, lining, waterproof cov- 
ering, rust inhibitors, etc., while others 
are careless in these particulars. Many 
shippers alter designs for foreign mar- 
kets, some by making a cheaper ex- 
port model, some by strengthening 
the product to withstand the rigors of 
sea voyage. It is important to know 
whether the assured will carefully 
check to avoid short packing, label 
merchandise to facilitate recovery of 
stolen goods, and schedule deliveries 
to prevent unnecessary delays on the 
dock. The difference of risks produced 
by shipping practices may be illus- 
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trated by example of three importers 
of plate glass from Belgium to New 
York. Two who maintain their own 
warehouses suffer comparable break- 
age, the third who sells his glass in 
lots directly from the dock has twice 
the breakage loss. But even between 
the two with warehouses there is a 
substantial difference in net loss in 
that one is able to salvage a large 
portion of the broken glass in mirror 
manufacturing. 


Business Practices Differ 


The character and business methods 
of the consignee may greatly effect the 
extent of damage payments. A con- 
signee can substantially reduce claims 
by maintaining the wherewithal to 
make his own repairs and by prompt- 
ly taking delivery. On the other hand, 


irresponsible behavior of the con- 
signee can materially increase losses. 
Subrogation recoveries are a_ very 


large item in reducing net losses, but 
cooperation and prompt action by the 
consignees is essential in order to 
retain recovery rights. 

Salvage possibilities vary with the 
goods themselves, and with locality 
and economic conditions as well. For 
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example, damaged canned soup is 
marketable and has twice the relative 
value of equally damaged canned figs. 
There is an excellent market for dam- 
aged coffee in New York but in Pitts- 
burgh there is practically no market 
and there the damaged coffee would 
either have to be sold locally at great 
sacrifice or expenses incurred to bring 
it to market in New York. 

Of course underwriting experience 
is a valuable guide in determining 
whether the rate is adequate, inade- 
quate, or excessive, but it is not the 
sole determinant. An adverse loss 
ratio indicates the need for careful 
reconsideration of risk factors; it does 
not necessarily indicate that the rate 
should be revised. Rates are made for 
the future. An underwriter considers 
which of the losses can reasonably be 
expected to occur in the future. Like- 
wise, he will often entirely disregard 
or largely discount much that has 
happened in the past. For example, 
a single large loss resulting from the 
stranding of a large liner could be 
largely disregarded as unlikely to re- 
cur in the near future. 


Experience Not Sole Indicator 


Moreover, a good underwriter will 
not be misled by the single fact of a 
good loss record. Management of a 
company with an excellent loss record 
may be transferred to new hands and 
result in different policies adversely 
affecting preventable losses (a shift in 
product from expensive to cheap crock- 
ery, for example). On the other hand, 
a shipper with a bad loss record may 
agree to use entirely different methods 
of packing which would materially im- 
prove the record. 

With respect to new customers, the 
underwriters will bear in mind the 
company’s experience with exporters 
of the type in question to the extent 
such experience is relative. With an 
older customer the company will have 
its own loss experience records. Al- 
though reliable experience does not 
develop rapidly with any shipper, a 
concern with a very large number of 
shipments per year will more quickly 
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provide reliable loss records than ag 
account having only a few shipments 
during the same period. 

Major sea disaster experience og, 
other unusual or nonrecurring losses 
are largely discounted as to the indi. 
vidual shipper (although they Vary 
from shipper to shipper) for the simple 
reason the length of time necessary 
before they would have any meaning 
would be too long. 


Time Lapse Considerable 


There is a considerable time lapse 
in the computation of cargo loss ree. 
ords. Losses are not entered on the 
record for months after the shipment 
is declared for premium purposes. Car. 
go policies do not have a time limita- 
tion on filing claims because of the 
practical difficulties in applying such 
a limitation. There are many delays in 
normal transportation and concealed 
damage may not be reported for survey 
for many months after the cargo leaves 
the shipping platform. There are vary- 
ing times required for adjustment, 
particularly where repairs or recondi- 
tioning are required. Most settling 
agents abroad do not complete pay- 
ment or forward the documents for 
payment until the consignee has filed 
claim against the responsible carrier 
and a reply to such claim has been 
received. 

Following settlement of claims 
whether paid here or abroad, there 
will be a considerable additional delay, 
perhaps as much as 12 months, before 
the underwriter knows the result of 
subrogation claims against carriers and 
other third parties responsible for some 
of the loss or damage. 

It would be needless to say that all 
accounts are kept under continuous 
review. Information is constantly gath- 
ered and reviewed. Of course the 
shippers’ agents and brokers also con- 
tinually require reviews of the factors 
involved in the shippers’ rate. 


Bowles, Andrews & Towne, actuaries, 
have opened a Miami office at 1609 
First National Bank Building. Edward 
H. Kruse Jr. has been named manager. 
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of Queen’s bench, Montreal, and Harry 
Shriver, general counsel St. Lawrence 
Seaway Development Corp., Massena, 
oy. 

Da nday afternoon there will be a 
demonstration argument of defend- 
gnt’s motion for a directed verdict 
under federal rules, and plaintiff’s 
cross motion for a new trial, held after 
the jury has disagreed in a federal 
court on a standard fire policy wherein 
arson was pleaded as a defense. U. S. 
District Judge Choate of Florida will 





Pentagon Fire Loss 
Almost $7 Million 


In a report on the Pentagon fire, 
General Services Administration es- 
timates an insured loss of $6 million on 
leased IBM computing equipment. 
Other damages include $200,000 on the 
structure; $170,000 on floors, walls and 
ceilings, and $500,000 on 5,200 electro- 
nic tapes used by the air force. The re- 
port attributes the fire to a defective 
light bulb. 

Three computer systems, melted by 
the flames, were leased to the air force 
with other equipment for $3.5 million 
a year. General Services Administra- 
tion has ruled out installation of 
sprinkler systems in restoring the 
purned out statistical area. It is said 
that heat generated by IBM machines 
could set off the sprinklers and cause as 
much damage as a fire. 


NAIC Zone IV Meeting 
Set For French Lick 


Zone IV of the National Assn. of 
Insurance Commissioners will meet 
in French Lick, Ind., Oct. 1-2. The 
meeting will be under the direction 
of North Dakota Commissioner Jensen, 
zone chairman, while arrangements 
will be handled by Indiana Commis- 
sioner Palmer. 

Zone IV includes the states of 
Indiana, Illinois, Wisconsin, Minnesota, 
North Dakota, South Dakota, Iowa, and 
Michigan. Attendance of commission- 
ers, their staffs, and industry repre- 
sentatives is expected to run approxi- 
mately 300, according to Mr. Palmer. 


Cal. Agents Suit Hearing 
Goes To Federal Court 


Hearing on the petition of defendant 
companies in the suit charging anti- 
trust violations by California agents 
which was postponed is being heard 
Friday, Aug. 7, before Federal Judge 
Goodman, San Francisco. The case was 
originally heard by Judge Wollenberg 
who decided the case was state court 
jurisdiction, not federal. The agents 
filed an amendment complaint charging 
coercion etc, Defendants ask dismissal 
on ground that suit is not within feder- 
al court jurisdiction. 


ed Gold Medal Chairman 


J. Victor Herd, chairman and presi- 
dent of America Fore, has been re- 
Named chairman of the gold medal 
advisory committee of General Insur- 
ance Brokers Assn. of New York. 
The award will be made the 25th 
time Oct. 27 at the association’s annual 
dinner, to the person who has rendered 
the most meritorious service to the 
business. 

Cosmopolitan of Chicago has been 
granted a multiple line charter, and has 
added workmens compensation, gen- 
eral liability, and fire. 
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Program Ready For ABA Insurance Unit 
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preside. Counsel will be G. J. Watkins 
of Seattle, James I. Teague of Little 
Rock, George J. Baya of Miami, and 
Francis P. Conroy of Jacksonville. 


Committee Breakfasts 


The committees on A&S, regulation 
of insurers, automobile, casualty, 
workmen’s compensation, fidelity and 
surety, trial tactics, rules and pro- 
cedure, aviation, fire, and marine and 
inland marine will hold breakfast 
sessions Tuesday. 

The fidelity and surety committee, 
of which Charles C. Howell Jr. of 
Jacksonville is chairman, will present 
a talk on forgery in the law of insur- 
ance by Stewart Maurice of New York. 

The auto committee, under George 
E. Allen of Richmond, Va., will pre- 
sent a discussion of evaluating and 
settling of personal injury claims by 
R. D. Magana of Los Angeles and 
Wilbur W. Jones of Columbus, O. 

Thomas A. Harnett of Watters & 
Donovan, New York, will discuss mis- 
representations, fraudulent or other- 
wise, and the dilemma of the claim 
man, in the program Tuesday after- 
noon presented by the A&S commit- 
tee. G. Robert Muchemore, counsel of 
Mutual Benefit H.&A., is chairman. 

Wilbur Morrison, executive vice- 
president of the Latin American di- 
vision of Pan American World Air- 
ways, will talk on the jet airplane and 
its results at the aviation program. 
George I. Whitehead Jr. of U. S. Avia- 
tion Underwriters is chairman. 


Cost Of Tort Litigation 


E. A. Cowie, vice-president of Hart- 
ford Accident, will talk on the grow- 
ing cost of tort litigation and _ its 
significance to the public and legal 
profession at the session sponsored by 
the casualty committee. William L. 
Shumate of New York is chairman. 

Wednesday afternoon Noel S. Sy- 
mons of Buffalo and Charles P. Scul- 


Detroit Road Aid Agents 
Elect F. C. Esper President 


Fred C. Esper has been elected pres- 
ident of Road Aid Agents of Greater 
Detroit, Inc., suc- 
ceeding C. M. Ver- 
biest who resigned. 

Mr. Esper is 
vice-president of 
Arthur J. Rohde & 
Co., and a_ past 
president of De- 
troit Assn. of In- 
surance Agents. 
Mr. Verbiest, pres- 
ident of C. M. Ver- 
biest & Associates, 
became head of the 
Road Aid organi- 
zation in 1949. 








Fred C. Esper 





CLAIMS SUPERVISOR 
Unusual opportunity for man with at least 
5 years general casualty claims experience. 
Chicago home office operating throughout 
middle west. Must be capable of negotiat- 
ing or directing litigation of serious claims. 
Excellent salary with many fringe benefits. 
Our company knows of this ad. Write Box 
H-95, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








MAINE 

Experienced Casualty Fieldman wanted by 
an expanding major Hartford insurance 
company. Exceptional opportunity for ag- 
gressive man under forty. Send résumé in 
confidence to Box H-84, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








ly of San Francisco will deal with the 
future of workmen’s compensation. 
E. D. Leonard of San Francisco is 
chairman. 

The committee on rules and pro- 
cedure, of which R. W. Galiher of 
Washington, D. C., is chairman, is 
sponsoring a talk on results of 1958 
amendments affecting court jurisdic- 
tion by C. Clyde Atkins of Miami. 
Judge Holtzoff of the District of Col- 
umbia federal court will moderate a 
panel on two Pennsylvania rules: That 
ad damnum shall not be revealed to 
juries, and that estimates of dollar 
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amounts of damages for pain and suf- 
fering by hours, day, month, year or 
in toto shall not be furnished juries. 
A. Lee Bradford of Miami and Clar- 
ence E. Martin Jr. of Martinsburg, 
W. Va., will speak on the subject. 
Charles E. Pledger Jr. of Washington, 
D. C., is chairman of.the committee 
on trial tactics which is presenting 
this part of the program. 

Also on Wednesday Eugene A. 
Kenney of Washington, D. C., and 
John J. Gilhooley, assistant Secretary 
of Labor, will talk on the welfare and 
pension plan disclosure act. 
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COLORADO 


FIRE FIELDMAN 
Leading multiple line participating 
agency company, expanding opera- 
tions, has interesting opening for 
mature, experienced fire fieldman 
to develop Colorado. Send personal 
résumé to Box H-86, c/o The 
National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 


FIRE UNDERWRITING 
MANAGER 


Minimum 5 to 10 years insurance expe- 
rience. Proven executive ability. Age 32-40. 
Progressive multiple line midwestern com- 
pany. Excellent opportunity for advance- 
ment. Salary commensurate with experience 
and background. Address Box H-74, c/o 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 











PITTSBURGH 

Experienced Casualty Fieldman wanted by 
an expanding major Hartford insurance 
company. Exceptional opportunity for ag- 
gressive man under forty. Send résumé in 
confidence to Box H-85, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 











AUTOMOBILE UNDERWRITER 


Excellent opportunity in our home office for ex- 
perienced Automobile and Liability Underwriter. 
Please give age and details of experience in 
first letter. 

AMERICAN INDEMNITY COMPANY 
P. 0. Box 1259 Galveston, Texas 








EXCELLENT OPPORTUNITY 


High grade man to be top sales executive of 
eastern fire and casualty company. Age about 
40. College graduate. Good personality. Imag- 
ination needed. Salary open. Write Box H-72, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








CASUALTY UNDERWRITER 
AND CLAIM MAN 
Location Chicago. New Stock Casualty com- 
pany. Splendid opportunity for experienced and 
aggressive men—Age 25 to 45. Write Box H-9, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








MULTIPLE LINE 
EXPERIENCE 


14 years—Mostly agency experience. All Lines— 
Large and small accounts. Office Management, 
Account Contract. Seeking Agency connection. 
Prefer Chicago area. Address Box H-90, The 
National Underwriter Co., 175 W. Jackson Blivd., 
Chicago 4, Ill. 





SURERVISING CASUALTY 
UNDERWRITER 


To head Casualty Underwriting in Multiple Line 
Company branch office, Columbus, Ohio. Strong 
auto knowledge necessary. Age to 40. Fine op- 
portunity for advancement. Our employees know 
of this advertisement. Please include résumé of 
background in reply to Box H-76, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








AVAILABLE 

Competent, hard working executive expe- 
rienced in all phases of multiple line opera- 
tions. Age 43. Presently employed as 
president of small company with inadequate 
capital. Capable of setting up complete 
company operation, developing a new ter- 
ritory, or handling special projects. Résumé 
upon request. Box H-96, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








Confidential negotiations in the sale of 
Fire and Cas. Ins. Agencies. Listings in- 
vited. Agency analysis and valuation re- 
ports made connection with sales, mergers, 
partnerships, and estates. ZACK LANG, 311 
Mercantile Building, Okfahoma City 2, 
Oklahoma. 








HALF MILLION 
in Dwelling Fire and Preferred Risk Automobile 
Business available to highly rated Company de- 
siring to enter Indiana. Well trained established 
Agency Force. Address Box J-I, c/o The National 
Underwriter Co., 175 W. Jackson Bivd., Chicago 
4, Wl. 








FIELD POSITION 
IN MID.WEST 


Excellent opportunity with a leading Multiple 
Line Mutual Company if you are above aver- 
age. Give complete résumé of qualifications 
and state salary requirements. Write Box H-89, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 


STAFF ADJUSTER 


Age 25-35, for handling Automobile Casualty 
Claims. Two years active experience and some 
Legal background. Work out of Wilmington, 
Delaware—l00 mile radius. Train six weeks in 
Florida. Comparable salary scale plus expenses. 
Reply Box J-2, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 











Large Managing General Agency looking 
for company writing Fire and Inland Ma- 
rine coverages in Indiana. We have over 
500 contracted and brokerage agents. We 
have complete Underwriting, Field and 
Claim service. Reply Box H-94, c/o The 
National Underwriter Co., 175 W. Jackson 
Blvd.. Chicago 4. Ill. 








LOSS ADJUSTER 
WANTED 


Young man (early 30’s) with law degree and a 
number of years experience as property loss ad- 
juster. Opportunity to grow with aggressive 
eastern fire and casualty company. Write Box 
H-75, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 
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Editorial Comment 


Closing One Educational Gap 


Of the 282,000 men graduating this 
June from college, a few thousand will 
enter the insurance business. No one 
knows the exact number who will en- 
ter the business, but it is certain that 
the number of seniors who know any- 
thing at all about the practical side of 
the business will be amazingly small. 
This hiatus between classroom study 
and business action was described not 
long ago by a speaker at a convention 
of American Assn. of University Teach- 
ers of Insurance as “a wide and deep 
chasm.” 

For more than 30 years, intermittent 
attempts have been made to bridge the 
gap, but apparently with virtually no 
success. A few colleges have attempted 
to give practical courses. But these 
have been of little help. Almost every- 
one now believes that college courses 
should stress general principles and 
not attempt to train undergraduates to 
be producers, special agents, or under- 
writers. 

Others, including insurance company 
educational directors, have noted the 
need for an insurance day _ school 
which could handle 25 to 50 graduate 
students each year. Such a school was 
established in September, 1956, by In- 
surance Society of New York, at its 
headquarters at 225 Broadway, in the 
insurance section of lower Manhattan. 
The school will start its fourth year 
in September, a 30-week course in 
property and casualty insurance which 
comprises the equivalent of a full 


college semester in scholastic load. In 
addition to insurance principles and 
basic contracts, the course presents 
such important subjects as law, effec- 
tive communications, human relations 
and sales psychology. Classes are held 
in the morning; students spend the 
afternoon in insurance offices or in 
the society’s library. Classes are small 
enough so that each student can be 
assisted in developing natural abilities 
and special interests in the business. 

The school has attracted both com- 
pany and producer trainees, including 
sons of agents and brokers. Most of 
the students are college graduates, 
though several high school graduates 
also have done well in the program. 
The first third of the program is so 
comprehensive that the school has 
been granted permission to certify 
completers to sit for the New York 
agents’ and brokers’ license examina- 
tion. Other graduates of the program 
have gone on to take CPCU courses 
and examinations successfully. 

The insurance business is notable for 
the amount of education which it 
makes available to those entering it, 
after its personnel have been launched 
on a career in it. There is also a very 
considerable amount of education of 
collegiate standard made available to 
insurance personnel through institutes, 
CPCU, etc. But the New York Society’s 
day school is a significant addition to 
the educational facilities available to 
the business.—K.O.F. 


Let's Start At The Beginning 


Communications is one of the pri- 
mary problems in insurance as in 
every other business. Insurers have 
made a major effort in the last few 
years to convince the public that it 
makes its own auto rates by perform- 
ance on the road. National Assn. of 
Insurance Agents has told the public 
through its Big I campaign in na- 
tional magazines, on TV and radio of 
the superiority of the independent 
producer’s service. 

These are worthy and necessary 
projects. But perhaps other primary 
communications problems should be 


tackled. One of these lies in what the 
public regards as the incomprehensible 
snarl of language in  policies—the 
basic product of the business. 

Matthew J. Jasen, New York su- 
preme court justice of Erie county, 
recently struggled through a policy 
to determine whether a plaintiff in a 
case before him had the coverage he 
thought he had purchased. 

Emerging from his self imposed 
ordeal, Judge Jasen said: “The lan- 
guage, both in extent and ambiguity, 
in modern insurance policies is an 
abomination. Inclusions, exclusions, 


definitions and coverage, set forth in 
the contracts, present the most formi- 
dable type of obfuscation which no 
trained person, let alone a layman, 
can truthfully say is anything but the 
cant of insurers. It is, unfortunately, 
not within the province of this court 
to order that policies be written brief- 
ly and lucidly.” 

The Elmira Star Gazette noted that 
if a man like Judge Jasen can’t pre- 
serve his judicial detachment when 
confronted by a yard or so of baffling, 
eye-destroying type in policies, there 
is justification for the puzzlement of 
laymen. 

The paper urged those who might 
be curious about the judge’s baffle- 
ment, to haul out any policy they 
might have—life, A&S, liability—and 
to take a good look at the jargon in it. 
It is not necessary to get down into 
the fine type; the larger and more 
readable portions will serve the pur- 
poses of confusion. 

But to wind up in a helpless heap, 
the paper continued, the layman 
should sit down and wade through 
the entire policy. “Study it for gram- 
mar or the lack of it. Observe the sen- 
tence structure, with clauses hanging 
on clauses that are attached to other 
clauses. Try figuring out exactly what 
the exceptions are and are not. Try 
to penetrate the fog,” the paper chal- 
lenged. 

“You'll not succeed,” it continued, 
“but the experience will make a 
stronger, firmer fibered citizen of you, 
if you’re made of the right stuff. If 
you’re not, you’ll succumb to whatever 
weakness your nervous system is 
featuring at the moment—maybe you'll 
come down with a_ good case of 
hives.” 

In any event, the hapless policy- 
holder is free to consult his insur- 
ance expert whose training gives him 
insight into what the contract really 
means, the paper tartly observed. It 
is important to get this interpretation 
and not to trust one’s own concept 
of a “few thousand hard to read 
words and difficult to understand 
clauses.” 

However, the paper stated, there is 
no reason why a policy has to be 
harder to understand than any other 
contract. The fact that terminology in 
policies is amended, as legal decisions 
affect them, may be an explanation, 
but it is no excuse. Furthermore, it 
is an anomaly for schools to stress 
clear and precise English on the one 
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hand, and for policies to violate every 
rule of readability and clarity of ex. 
pression on the other. 

The Elmira Star Gazette has not 
tackled a fresh subject, although its 
comments are more pungent thay 
most on the ambiguity of policies. }f 
is simple to caricature any subject, 
but truth is seldom found at the ex. 
tremes of any question. The paper 
has, however, effectively pointed oy 
that business has a major communica. 
tions problem built into its basic prod. 
uct. Those intent on unravelling the 
spaghetti-like snarl of insurance com. 
munications might start by picking 
up the strand of policy language— 
JN.C. 





Personals 


Oliver P. Bennett, retiring commis- 
sioner of Iowa, was given a testimonial 
dinner and presented a scroll of ap- 
preciation from Iowa Insurance In- 
dustry Advisory Council in Des Moines, 
Robert B. Taylor, president of Mill 
Owners Mutual, former Oregon com- 
missioner, and past president of NAIC, 
made the presentation. About 125 at- 
tended the dinner, at which E. Stewart 
Ulrich, secretary of the council, pre- 
sided. Mr. Bennett, who has been suc- 
ceeded as commissioner by William E, 
Timmons of Dubuque, has resumed 
the practice of law in Mapleton. 


Arthur O. Jensen, associated with 
Mankin & Co., Chicago, was injured in 
an automobile accident in British Co- 
lumbia while on vacation. Mr. Jensen 
has a broken arm and a broken leg 
and will be in Penticton Hospital, Pen- 
ticton, B. C., for 30 days. 


Robert Kissel, president of Re- 
public Indemnity, has been elected 
president of the public utilities and 
transportation commission of Los An- 
geles. He has been a member of the 
commission since his appointment by 
Mayor Poulson in 1958. 


BRUNO R. DRAKE, 59, owner of the 
E. R. Drake Insurance agency at 
Cicero, Ill., died in MacNeal Memorial 
Hospital in nearby Berwyn. He was 
also a former vice-president of Cicero 
State Bank. 





OSCAR HANSON, 58, superintend- 
ent of the Iowa-Missouri division of 
Rain & Hail Insurance Bureau, died. 
He was a career man in the hail 
business and had been with the bu- 
reau for 33 years in Iowa and Mis- 
souri. He was a past most loyal gander 
of Iowa Blue Goose. 


WALTER SAMET, 80, who retired 
in 1952 as Cook County manager of 
Aetna Casualty fire division, died in 
Ingalls Memorial Hospital, Harvey, 
Ill. At the time of his retirement his 
insurance career spanned more than 
60 years and he had completed 26 
years with the Aetna Life companies. 
He entered the insurance business at 
13 as an office boy with Lancaster of 
England and subsequently was with 
Providence Washington, North British 
and America Fore. He assumed the 
fire division managership post for 
Aetna in 1927. Mr. Samet served for 
many years as a director of the Chi- 
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cago Board. His son, Walter B., is a 
special representative for Corroon & 
Reynolds in the Illinois territory. 


FRANK H. CORNELL, 88, who re- 
tired in 1946 as resident secretary at 
Chicago in charge 
of the farm depart- 
ment of Home, 
died in his home in 
Evanston, Ill. Mr. 
Cornell started as 
a policy clerk in 
1896. He was 
transferred to the 
agency records de- 
partment in 1898 
and in 1907 became 
farm special agent 
in Illinois and Wis- > 
consin. He was F. H. Cornell 
named joint manager of the combined 
farm and hail department in 1917, man- 
ager in 1931 and then secretary. He 
served at one time as president of Farm 
Underwriters Assn. and Western Hail 
& Adjustment Assn. 





‘ASA RYAN, 76, local agent at 
South Bend, Ind., died at Eagles Nest, 
Minn., where he had been vacationing. 


Mrs. JOHN D. THOMPSON, 90, 
mother of a family of prominent Ken- 
tucky insurance men, died at Louisville. 
Her husband was an agent at Horse 
Cave, and a son, Sterling G., heads an 
agency at Louisville and is a past pres- 
ident of the Louisville Board. Another 
son, the late Jack R., was with the Ken- 
tucky Inspection Bureau and agencies 
at Ashland and Louisville. A grandson, 
Jack R. Thompson Jr., is with the 
Sterling G. Thompson agency. 


J. BENBOW JONES, 63, president 
of Smithdeal agency of Winston-Sa- 
lem, N. C., died of a heart attack. 





Illinois Capital Stock 
Assn. Elects Arenz 


Donald E. Arenz, Aetna Fire, was 
elected president of Illinois Capital 
Stock Insurance Assn. at the annual 
meeting at Rockton. Also elected are 
Bernard Jacobs, American, and Ray- 
mond F. Drum, Home, vice-presidents, 
and Mrs. Edith Riess, was reelected 
secretary-treasurer. 


Speakers were Leo M. Faetz, in- 
surance manager of Quaker Oats Co., 
and William H. Moloney, assistant 
manager of Hartford Fire at Chicago. 

Charles J. Gunther, Hanover, won 
the public relations award, and Ro- 
bert G. Downing, Boston, zone chair- 
man, received an award for the most 
active zone. 
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Stocks 


H. W. Cornelius, Bacon, Whipple & Company 
135 S. La Salle St., Chicago, August 4, 1959 










Bid Asked 

$ $ 
CN | GRRRSRRRRE CSE Areca 184 190 
CNN I is iis sacinetemnniinnddlaahiastoien 70 72 
IR GHD Scncddipestisipetenecmensrtannictiniscennit 250 255 
American Equitable _..................0 41% 43 
po a | eee 26%, 27% 
American Motorists  ...........cccsesse 18% 20 
IG TD scctsciecssisetnrsnreiaiievernses 21 22 
BINED - wrdchisersereseetnnineensnaminasvensessenetevsinsasons 33 34 
Continental Casualty ........::ccccceee 126% 128% 
TIE ectcanensessnsicsnteneseascenlicn 65 67 
SUITES siicesiliicshtciashittenniencdenalanstienctegigeacael 65 6642 
INIT TUNE  ccsccscccecsseniesndiinnnseececs 60 61% 
IRN SEININIIING. « acccnnseciocsntaspishsbinbetnotioss 86 88 
ID GUID Sa chctecnteedecenisiiniiinaunnicorninsinntanes 34 35 
Ce EL ee 4042 41% 
TRC TRI ccctecinesseiienssosescsctccsronsesoe 185 187 
ED cccecesccctncnvsessetsinlettastictbies 38 39% 
5 | gt rem ree 50 51% 
Ins. Co. of No. America .............+ 131% 133 
IEE TMI, - Seiiatiernsescenscnrsnsirettbenintectceaee 34 36 
Biarylamd Camel n.cccccesccsccsescccessesss 3642 37% 
GS, ES 35 36% 
te, Se eee 123 127 
DRGIERIIAIIE © TITIES . sscvesnciessecsvecsessticnececsseins 3842 39% 


New Amsterdam Cas. 2.0... 47 48 











Blew TRAGGEATO n.ccccccccccscececsosscsecscescce 46 48 
Es TIE. wiietrntstinnstcssninccccatatcicemsiigii 39 40 
I I erik ci cinaceccncceciceireentinciasess 31 3242 
I GI cnscstcsesensncseeectcectctnsevesins 77 79 
a SHIR ce tnutiaitignntoincnsecserserbickosmusiign 21% 22% 
Pe GI GE Be We cececcenssscssccovonte 21 22 
Reliance .. 48 50 
2. § tS Sen 57 58% 
Springfield F. & M. ..... 31% 32% 
Standard Accident ..........ccccccccceseceees 58 60 
SIN seniciduengasntaciecscencdenrenittiieamacaiaiots 96 98 
U. S. F. & G. 874% 90 
U. S. Fire 2942 30% 








Insurance Exchange 
Building Corp. Elects 


Charles F. Murphy Jr. has been 
elected president of the Insurance 
Exchange Building Corp., Chicago, to 
succeed his father, who becomes chair- 
man. John W. Evers, president Com- 
monwealth Edison, was elected a di- 
rector to succeed Sigurd E. Naess, 
who resigned last May. 


Royal-Globe Advances 


Armstrong In Auditing 


Royal-Globe has appointed George 
W. Armstrong superintendent of the 
metropolitan and suburban payroll 
audit department. He succeeds the late 
Arthur F. Singewald. 

Mr. Armstrong joined the group in 
1921. He was previously supervising 
payroll auditor for the metropolitan 
field. 


J. Victor Herd, chairman and presi- 
dent of America Fore, has been 
elected a director of Union Carbide 
Corp. 
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EAST TO WEST 


... and north to south. The long haul trucker serves the 
entire country with a nationwide net of swift reliable ship- 
ment for merchandise of every description. Today long 
haul trucking is big business! Do you as a producer include 
this vital phase of commercial transportation in your 


prospect list? 


Here at Geo. F. Brown & Sons, long haul truckers physi- 
cal damage specialists will provide you with the latest in- 
formation, then help you tailor specific coverage for your 
trucker-assureds, regardless of the hazards involved. Yes, 
for long haul physical damage, it pays to consult — 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Bivd.+Chicago 4*WAbash 2-4280 


116 John Street « 


New York38 -« 


WoOrth 4-0745 
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“How I turned a $10 inquiry into 
an $826 premium ...on the spot!” 





by a Cleveland insurance agent 


“One day not long ago, I received a telephone call 
from one of my clients inquiring about a Schedule 
Fidelity Bond for his office clerk. Bob Layne, Special 
Agent for The American, happened to be in my office 
at the time and suggested that we make an appointment 
right then to discuss the matter with my client. 


“During our visit, Bob surveyed and analyzed their 
entire Crime Insurance Program and made alternate 
quotations on the spot to coincide with his recommenda- 
tions. My client was very impressed with the coverage 
gaps pointed out by Bob and, as you can imagine, de- 
cided against the low-premium Schedule Fidelity Bond 
in favor of an entirely new program, covered by The 
American’s Blanket Crime Policy with a premium of 
$826. Furthermore, I was assured that more business 
would be coming my way shortly! 


“It couldn’t have happened at a more opportune 
time. The speedy (and successful) conclusion of our call 


on this risk meant that I could leave on time, with my 
family, on the vacation trip we had planned so long. 
And as for Bob Layne, I promised I’d send him a 
postcard first thing. He’s one guy I want to keep in 
touch with!” 


You, too, can help yourself to extra income by 
taking advantage of The American’s fine reputa- 
tion, multiple line facilities and excellent branch 
office services ... offering prompt policy-writing, 
expert engineering, premium auditing and speedy 
claim attention. Contact your closest branch office. 
Let us prove to you that The American means business 
.-» MORE BUSINESS FOR YOU. 








NEWARK 1, NEW JERSEY 
The American Insurance Company « American Automobile 
Insurance Company « Associated Indemnity Corporation 


ACCIDENT & HEALTH + ALLIED LINES + AUTOMOBILE + BONDS + BURGLARY + FIRE + GENERAL LIABILITY 
GLASS + INLAND & OCEAN MARINE + MULTIPLE PERIL »+ WORKMEN'S COMPENSATION 
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